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Variables disposicionales, situacionales y demográficas en 
el reciclaje de metal y papel1 

9tFWRU�&RUUDO�9HUGXJR�\�/LOLD�(QFLQDV�1RU]DJDUD\��
8QLYHUVLGDG�GH�6RQRUD�
+HUPRVLOOR��0p[LFR�

Resumen 
&LHQ�DPDV�GH�FDVD�PH[LFDQDV�UHVSRQGLHURQ�D�XQ�LQYHQWDULR�VREUH�
YDULDEOHV� UHODFLRQDGDV� FRQ� FRQGXFWDV�GH� UHFLFODMH�� VH� REVHUYDURQ�
ORV� SURGXFWRV� GH� YLGULR� \� SDSHO� TXH� HOODV� UHFLFODEDQ�� \� ORV�
UHVXOWDGRV�GHO�LQYHQWDULR�\�ODV�REVHUYDFLRQHV�VH�SURFHVDURQ�GHQWUR�
GH� XQ� PRGHOR� GH� HFXDFLRQHV� HVWUXFWXUDOHV�� (Q� HO� PRGHOR� VH�
KLSRWHWL]y�TXH�HO� UHFLFODMH�GH�PHWDO� \�GH�SDSHO�VHUtD�SUHGLFKR�SRU�
YDULDEOHV� GHPRJUiILFDV� �HGDG� H� LQJUHVR� HFRQyPLFR��� IDFWRUHV�
GLVSRVLFLRQDOHV� �PRWLYDFLyQ�SDUD� UHFLFODU�� \� IDFWRUHV�VLWXDFLRQDOHV�
�HVSDFLR�GHQWUR�GH�OD�FDVD�\�HVWDQWHV�SDUD�DOPDFHQDU�REMHWRV���(O�
PRGHOR� UHYHOy� TXH� HO� UHFLFODMH� GH� SDSHO� HV� SUHGLFKR�
VLJQLILFDWLYDPHQWH�SRU�XQ�FRQMXQWR�GH�PRWLYRV�SDUD�UHFLFODU��SRU�HO�
LQJUHVR�HFRQyPLFR�GH�ODV�IDPLOLDV��SRU�HO�QXPHUR�GH�HVWDQWHV�HQ�OD�
FDVD�\�HO�WDPDxR�GH�OD�PLVPD��(O�UHFLFODMH�GH�PHWDO�QR�VH�UHODFLRQy�
FRQ� QLQJXQD� GH� HVWDV� YDULDEOHV�� VLHQGR� SUHGLFKR� H[FOXVLYDPHQWH�
SRU� OD� PRWLYDFLyQ� HFRQyPLFD� �UHFLFODU� SDUD� REWHQHU� GLQHUR��� /RV�
PRWLYRV�SDUD�UHFLFODU��D�VX�YH]��IXHURQ�DIHFWDGRV�SRVLWLYDPHQWH�SRU�
HO�LQJUHVR�HFRQyPLFR�\�QHJDWLYDPHQWH�SRU�OD�HGDG�GH�ODV�DPDV�GH�
FDVD�� 6H�GLVFXWHQ� ORV� UHVXOWDGRV� HQ� HO�PDUFR�GH� OD� E~VTXHGD�GH�
VROXFLRQHV�D�ORV�SUREOHPDV�GH�DFXPXODFLyQ�GH�GHVHFKRV�VyOLGRV��
Palabras clave:� 5HFLFODMH�� PRWLYRV�� VLWXDFLRQHV�� YDULDEOHV�
GHPRJUiILFDV��PRGHOR�HVWUXFWXUDO�

Dispositional, Situational and Demographic Variables in 
Metal and Paper Recycling 

Abstract 
2QH� KXQGUHG� 0H[LFDQ� KRXVHZLYHV� ILOOHG� RXW� DQ� LQYHQWRU\�
LQYHVWLJDWLQJ� YDULDEOHV� UHODWHG� WR� UHF\FOLQJ� EHKDYLRUV�� 'LUHFW�
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REVHUYDWLRQV� RI� UHF\FOHG� SODVWLFV� DQG� JODVV� ZHUH� FRQGXFWHG�
WKURXJKRXW� KRXVHKROGV�� DQG� UHVXOWV� IURP� WKH� LQYHQWRU\� DQG�
REVHUYDWLRQV� ZHUH� SURFHVVHG� LQ� D� VWUXFWXUDO� HTXDWLRQV� PRGHO�
ZKHUH� LW�ZDV�K\SRWKHVL]HG� WKDW�PHWDO�DQG�SDSHU� UHF\FOLQJ�VKRXOG�
EH� SUHGLFWHG� E\� GHPRJUDSKLF� YDULDEOHV� �DJH� DQG� LQFRPH���
GLVSRVLWLRQDO�IDFWRUV��PRWLYHV�IRU�UHF\FOLQJ���DQG�VLWXDWLRQDO�IDFWRUV�
�KRXVHKROG� VL]H�� FDELQHWV� IRU� VWRULQJ� UHF\FODEOHV��� 7KH� PRGHO�
UHYHDOHG�WKDW�SDSHU�UHF\FOLQJ�ZDV�VLJQLILFDQWO\�SUHGLFWHG�E\�D�JURXS�
RI�UHF\FOLQJ�PRWLYHV��LQFRPH��DQG�KRXVHKROG·V�VL]H�DQG�QXPEHU�RI�
FDELQHWV��0HWDO�UHF\FOLQJ�ZDV�QRW�UHODWHG�WR�DQ\�RI�WKRVH�YDULDEOHV��
DQG� LW� ZDV� RQO\� VLJQLILFDQWO\� SUHGLFWHG� E\� HFRQRPLF� PRWLYDWLRQ�
�UHF\FOLQJ� IRU� JHWWLQJ� PRQH\��� 5HF\FOLQJ� PRWLYHV�� LQ� WXUQ�� ZHUH�
SRVLWLYHO\� DIIHFWHG� E\� LQFRPH� DQG� QHJDWLYHO\� LQIOXHQFHG� E\�
KRXVHZLYHV·�DJH��7KHVH�UHVXOWV�DUH�GLVFXVVHG�LQ�WKH�IUDPHZRUN�RI�
SRVVLEOH�VROXWLRQV�WR�WKH�SUREOHP�RI�JDUEDJH�DFFXPXODWLRQ��
Key words:�5HF\FOLQJ��PRWLYHV�� VLWXDWLRQV��GHPRJUDSKLF� YDULDEOHV��
6WUXFWXUDO�PRGHOV��
�

Introducción 
$ERUGDU� HO� SUREOHPD� HFROyJLFR� HQ� WRGD� VX� LQWHQVLGDG� UHTXLHUH� FDGD�

YH]�PiV�UHDOL]DU�HVWXGLRV�H[KDXVWLYRV��TXH�QRV�SHUPLWDQ�ORJUDU�XQD�YLVLyQ�
FRPSOHWD�GH�FDXVDV�\�SRVLEOHV�HVWUDWHJLDV�SDUD�HQIUHQWDU�OD�SUREOHPiWLFD�
GH�ORV�GHVHFKRV�VyOLGRV��/R�DQWHULRU�QRV�SHUPLWLUi�GDU�VROXFLyQ�D�XQR�GH�
ORV�SULQFLSDOHV�PDOHV�TXH�DTXHMDQ�D�QXHVWUD�FLYLOL]DFLyQ�� OD�DFXPXODFLyQ�
GH�GHVHFKRV�R�EDVXUD��

4XL]i� OD� SUHJXQWD� REOLJDGD� VHD�� ¢\� SRU� TXp� OD� EDVXUD� FRQVWLWX\H� XQ�
SUREOHPD�VRFLDO"�3DUD�SRGHU�REWHQHU�XQD�UHVSXHVWD�FRQYLQFHQWH�\�OyJLFD�
D�HVWD�SUHJXQWD��HV�QHFHVDULR�GHILQLU�HO�REMHWR�GH�HVWXGLR��6DEHPRV�TXH�
XQD� YH]� TXH� XQ� DUWtFXOR� SLHUGH� VX� YDORU� R� FRPSOHWD� VX� YLGD� ~WLO� HQ� XQ�
FRQWH[WR� VRFLDO�� HQWUD� HQ� XQD� GLQiPLFD� GH� UH�FODVLILFDFLyQ� FRPR� REMHWR�
UHDO�\�VRFLDO��GHMD�GH�VHUYLU��FDGXFD�VX�IXQFLyQ�SULPDULD�\�VH�FRQYLHUWH�HQ�
EDVXUD� �5HVWUHSR�� %HUQDFKH� \� 5DWKMH�� ������� 8QD� YH]� FRQVLGHUDGD�
GHVHFKR�� OD�EDVXUD�SURPXHYH�XQD�VHULH�GH�SUREOHPDV��HQWUH� ORV�TXH�VH�
HQFXHQWUDQ� IXQGDPHQWDOPHQWH� WUHV�� JDVWR� GH� UHFXUVRV�� PXFKRV� GH� ORV�
FXDOHV� QR� VRQ� UHQRYDEOHV�� SpUGLGD� GH� HVSDFLR� SDUD� VHUHV� KXPDQRV��
SODQWDV� \� DQLPDOHV�� GHELGD� D� OD� QHFHVLGDG� GH� GHVWLQDU� OXJDUHV� SDUD�
DOPDFHQDUOD�� \� FRQWDPLQDFLyQ� GH� DLUH�� DJXD� \� VXHORV�� FRQ� ORV�
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FRQVHFXHQWHV� ULHVJRV� SDUD� OD� VDOXG� KXPDQD� �)LVKEHLQ� \� *HOEH�� ������
-RKQVRQ���������

([LVWH� XQD� HVWUHFKD� UHODFLyQ� HQWUH� FRQVXPR�� FRQWDPLQDFLyQ� \�
XWLOL]DFLyQ� GH� UHFXUVRV� QDWXUDOHV� OLPLWDGRV� �6XiUH]�� ������� (QFRQWUDU�
DOWHUQDWLYDV� DO� SUREOHPD� GH� OD� JHQHUDFLyQ� \� DFXPXODFLyQ� GH� GHVHFKRV�
VyOLGRV�QRV�OOHYD�D�OD�QHFHVLGDG�GH�GLVPLQXLU�ORV�QLYHOHV�GH�FRQVXPR��DVt�
FRPR� D� OD� XWLOL]DFLyQ� GH� SURGXFWRV� QR� QRFLYRV� SDUD� HO�PHGLR� DPELHQWH�
�UHGXFLU��� (VWR� QRV� HQIUHQWD� WDPELpQ�D� OD� SRVLELOLGDG�GH� HQFRQWUDU� RWURV�
XVRV�D�ORV�SURGXFWRV�TXH�\D�FXPSOLHURQ�VX�XWLOLGDG�SULPDULD��UHXVDU���R�D�
UHFRQYHUWLUORV�SDUD�TXH�UHLQJUHVHQ�DO�FLFOR�GH�FRQVXPR��VLQ�TXH�YD\DQ�D�
OD�EDVXUD� �UHFLFODU���(VWDV�RSFLRQHV��FRQRFLGDV�FRORTXLDOPHQWH�FRPR� ODV�
WUHV� HUUHV�� VRQ� ODV� PiV� UHFRPHQGDGDV� \� KDFLD� HOODV� VH� GHGLFD�
IXQGDPHQWDOPHQWH�OD�LQYHVWLJDFLyQ�GH�FRQGXFWDV�SURDPELHQWDOHV���

/DV�RWUDV�DOWHUQDWLYDV�DO�PDQHMR�VHJXUR�GH�ORV�GHVHFKRV�VyOLGRV�VRQ�OD�
LQFLQHUDFLyQ� \� VX� FRQILQDPLHQWR� HQ� UHOOHQRV� VDQLWDULRV�� 6LQ� HPEDUJR��
HVWDV� GRV� RSFLRQHV� QR� UHVXHOYHQ� ORV� SUREOHPDV� GH� FRQWDPLQDFLyQ�� GH�
VDOXG�QL�GH�HVSDFLR��D�ORV�TXH�QRV�UHIHULPRV�DQWHV��QL�WDPSRFR�SURSLFLDQ�
FDPELRV�FRQGXFWXDOHV�FRPR�UHVSXHVWD�D�ORV�SUREOHPDV�DPELHQWDOHV��3RU�
RWUR� ODGR�� FDGD� YH]� PHQRV� JHQWH� TXLHUH� YHU� LQFLQHUDGRUHV� R� UHOOHQRV�
VDQLWDULRV� HQ� VXV� FRPXQLGDGHV� �/LQQ�� 9LQLQJ� \� )HHOH\�� ������ 5RPD\��
&DOYLxR�\�0RUiQ���������

(O� UHFLFODMH� GH� SURGXFWRV� HV� XQD� GH� ODV� DOWHUQDWLYDV� PiV� XWLOL]DGDV�
SDUD� WUDWDU� GH�PLQLPL]DU� OD� DFXPXODFLyQ� GH� GHVHFKRV� VyOLGRV�� WDQWR� HQ�
SDtVHV� LQGXVWULDOL]DGRV�� FRPR� HQ� QDFLRQHV� HQ� YtDV� GH� GHVDUUROOR� �'H�
<RXQJ�� ������ &RUUDO�� ������� 8WLOL]DU� SURGXFWRV� UHFLFODGRV� LPSOLFD�
GLVPLQXLU� HO� FRQVXPR� GH� UHFXUVRV� QDWXUDOHV�� SXHVWR� TXH� OD� PDWHULD� D�
UHFLFODU� \D� IXH� SUHYLDPHQWH� H[WUDtGD� GH� OD� QDWXUDOH]D�� 5HFLFODU� WDPELpQ�
WLHQH�FRPR�YHQWDMD�HO�QR�DIHFWDU�SURFHVRV�ODERUDOHV��FRPR�OD�GLVPLQXFLyQ�
GH� SXHVWRV� GH� WUDEDMR�� \D� TXH� HO� UHFLFODMH� UHTXLHUH� GH� XQ� SURFHVR�
LQGXVWULDO�� /R� DQWHULRU� HV� LPSRUWDQWH� SDUD� PXFKRV�� GDGR� TXH� HO�
DPELHQWDOLVPR� HQ� RFDVLRQHV� HV� YLVWR� FRPR� XQD� WHQGHQFLD� FRQWUDULD� DO�
SURJUHVR�\�DO�WUDEDMR��'H�<RXQJ���������

/DV� YHQWDMDV� DUULED� H[SXHVWDV� H[SOLFDQ� HO� JUDQ� HVIXHU]R� GH�
LQYHVWLJDFLyQ�DFHUFD�GH�GHWHUPLQDQWHV�GH� OD�FRQGXFWD�GH� UHFLFODMH��(VWH�
FRPSRUWDPLHQWR� HV� TXL]i� OD� DFFLyQ� SURDPELHQWDO� TXH�PiV� DWHQFLyQ� KD�
UHFLELGR�� FRPR� OR� PXHVWUD� OD� OLWHUDWXUD� UHIHULGD� D� ODV� FRQGXFWDV�
SURWHFWRUDV� GHO� DPELHQWH�� (Q� HVWH� FDPSR� VH� KDQ� HVWXGLDGR� ODV�
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FDUDFWHUtVWLFDV� SHUVRQDOHV� GH� ORV� LQGLYLGXRV� TXH� VH� FRORFDQ� DQWH� OD�
RSFLyQ� GH� FRQVHUYDU� �R� QR� KDFHUOR�� \� ODV� VLWXDFLRQHV� TXH� DIHFWDQ� HO�
FRPSRUWDPLHQWR�GH�UHFLFODMH��

6H� SXHGHQ� GLYLGLU� ORV� GHWHUPLQDQWHV� GH� HVWH� WLSR� GH� FRQGXFWD� GH�
FRQVHUYDFLyQ� HQ� WUHV� JUDQGHV� FDWHJRUtDV�� YDULDEOHV� GLVSRVLFLRQDOHV�
SVLFROyJLFDV�� IDFWRUHV� VLWXDFLRQDOHV� \� YDULDEOHV� GHPRJUiILFDV�� /DV�
YDULDEOHV�GLVSRVLFLRQDOHV� LQFOX\HQ�D� ODV�DFWLWXGHV�\�YDORUHV�� ORV�PRWLYRV��
IDFWRUHV�GH�SHUVRQDOLGDG�� ODV�KDELOLGDGHV�\�HO�FRQRFLPLHQWR�� ORV� IDFWRUHV�
VLWXDFLRQDOHV� LQYROXFUDQ� ODV� IDFLOLGDGHV� ItVLFDV� \� OD� FRQYHQLHQFLD� SDUD�
UHDOL]DU� XQD� WDUHD� GH� FRQVHUYDFLyQ�� DVt� FRPR� ORV� PDUFRV� QRUPDWLYRV�
�YDORUHV�� UHJODV� VRFLDOHV�� TXH� SURPXHYHQ� HO� UHFLFODMH�� /DV� YDULDEOHV�
GHPRJUiILFDV� LQFOX\HQ� ODV� FDUDFWHUtVWLFDV� GH� SHUWHQHQFLD� JUXSDO�� VRFLDO��
HFRQyPLFD��UHOLJLRVD�\�VH[XDO�GH�ORV�LQGLYLGXRV��

/D� LQIRUPDFLyQ� \� HO� FRQRFLPLHQWR� SDUHFHQ� VHU� GHWHUPLQDQWHV�
VLJQLILFDWLYRV�GHO� UHFLFODMH�� /DQVDQD� �������� 6LPPRQV� \�:LGPDU� ��������
9LQLQJ� \� (EUHR� ��������0RQWDOEiQ�� 6iQFKH]�� (QUtTXH]� \� /ySH]� ������� \�
*DPED�\�2VNDPS��������HQFRQWUDURQ�TXH�HO�FRQRFLPLHQWR�GH�OD�ORJtVWLFD�
GHO� UHFLFODMH� HUD� XQ� LPSRUWDQWH� SUHGLFWRU� GH� HVD� SUiFWLFD�� $GHPiV�� ORV�
SURJUDPDV�TXH�SUHWHQGHQ�HGXFDU�D�ODV�SHUVRQDV�DFHUFD�GH�FyPR�UHFLFODU�
LQIOX\HQ� QR� VyOR� HQ� VX� FRQRFLPLHQWR�� VLQR� WDPELpQ� HQ� VX� FRQGXFWD� GH�
FRQVHUYDFLyQ� �9LQLQJ� \� (EUHR�� ������� 6LQ� HPEDUJR�� ORV� SURJUDPDV�
HGXFDWLYRV� GHEHQ� FRQFHQWUDUVH� QR� VyOR� HQ� VDEHU� TXH� GHEH� UHFLFODUVH� \�
TXp� FRVDV� SXHGHQ� UHFLFODUVH�� VLQR� WDPELpQ� HQ� FyPR� OOHYDU� D� FDER� HVD�
DFWLYLGDG� �'H� <RXQJ�� ������� &RUUDO� ������� WDPELpQ� FXHVWLRQD� HO� HIHFWR�
GLUHFWR� GH� OD� LQIRUPDFLyQ� \� HO� FRQRFLPLHQWR� VREUH� HO� UHFLFODMH�� \�
GHPXHVWUD� TXH� HVD� LQIOXHQFLD� HV� PiV� ELHQ� LQGLUHFWD�� PHGLDGD� SRU� OD�
DGTXLVLFLyQ�GH�KDELOLGDGHV�\�OD�PRWLYDFLyQ�SDUD�UHFLFODU��

/DV� DFWLWXGHV� IDYRUDEOHV� SXHGHQ� WDPELpQ� LQIOXLU� SRVLWLYDPHQWH� HQ� OD�
FRQGXFWD� GH� FRQVHUYDFLyQ�� 2VNDPS�� +DUULQJWRQ�� (GZDUGV�� 6KHUZRRG��
2NXGD� \� 6ZDQVRQ� ������� HQFRQWUDURQ� TXH� ODV� DFWLWXGHV� HVSHFtILFDV� \�
IDYRUDEOHV�DFHUFD�GHO�UHFLFODMH�VH�UHODFLRQDQ�FRQ�HO�UHSRUWH�YHUEDO�GH�HVD�
DFWLYLGDG�� 2WURV� DXWRUHV�� FRPR�*ROGHQKDU� \� &RQHOO� ������� UHSRUWDQ� TXH�
ODV�DFWLWXGHV�D�IDYRU�GHO�UHFLFODMH�DIHFWDQ�LQGLUHFWDPHQWH�HVD�FRQGXFWD��D�
WUDYpV� GH� OD� LQWHQFLyQ� GH� DFWXDU�� (Q� WpUPLQRV� GH� YDORUHV�� &RUUDOL]D� \�
0DUWtQ��������HQFXHQWUDQ�TXH�HO�UHFLFODMH�VH�FRUUHODFLRQD�SRVLWLYDPHQWH�
FRQ�XQ�IDFWRU�GH�YLVLyQ�JOREDO��LGHDV�TXH�DSXHVWDQ�SRU�HO�FDPELR�VRFLDO�\�
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OD� VROLGDULGDG�� \� QHJDWLYDPHQWH� FRQ� XQ� IDFWRU� GH� VHJXULGDG� �UHVSHWR� DO�
SDVDGR�\�D�OD�WUDGLFLyQ���

/RV�PRWLYRV�SDUD�UHFLFODU�VH�HQFXHQWUDQ�HQWUH�ORV�GHWHUPLQDQWHV�PiV�
SRGHURVRV� GHO� UHFLFODMH�� 6H� KD� LQYHVWLJDGR� HO� HIHFWR� GH� GRV� WLSRV� GH�
PRWLYRV�� H[WUtQVHFRV� H� LQWUtQVHFRV�� /RV� SULPHURV� WLHQHQ� XQD� IXHQWH�
H[WHUQD�� FRPR� ORV� LQFHQWLYRV� HFRQyPLFRV� R� HO� UHFRQRFLPLHQWR� VRFLDO��
PLHQWUDV� TXH� OD� PRWLYDFLyQ� LQWUtQVHFD� VH� GHULYD� GLUHFWDPHQWH� GH� OD�
DFFLyQ�� HV� GHFLU�� GHO� DFWR� GH� UHFLFODU�� HQ� HVWH� FDVR�� &RPR� HMHPSOR� GH�
PRWLYRV� H[WUtQVHFRV� VH� KD� HVWXGLDGR� HO� HIHFWR� TXH� WLHQH� HO� HQWUHJDU�
FXSRQHV� FDQMHDEOHV� SRU� DOLPHQWR� �+DPDG�� &RRSHU� \� 6HPE�� ������ \�
ORWHUtDV� R� VRUWHRV� �1HHGOHPDQ� \� *HOOHU�� ������� FRPR� UHIRU]DGRUHV� SDUD�
LQFUHPHQWDU�HO�UHFLFODMH��ORV�FXDOHV�WLHQHQ�XQ�HIHFWR�SRVLWLYR��(Q�WpUPLQRV�
GH� PRWLYDFLyQ� LQWUtQVHFD�� 'H� <RXQJ� ������� \� 9LQLQJ� \� (EUHR� �������
VHxDODQ�TXH�ODV�SHUVRQDV�TXH�UHFLFODQ�UHSRUWDQ�VDWLVIDFFLyQ�SHUVRQDO�SRU�
UHFLFODU��'H�DFXHUGR�FRQ�'H�<RXQJ� ������� OD�JHQWH�KDFH�PXFKDV�FRVDV�
TXH� ORV� KDFHQ� VHQWLU� ELHQ� DXQ� VLQ� OD� SURPHVD� GH� XQ� EHQHILFLR� WDQJLEOH�
�PDWHULDO�R�HFRQyPLFR���

(QWUH�ORV�IDFWRUHV�VLWXDFLRQDOHV��VH�KD�HQFRQWUDGR�TXH�OD�FRQYHQLHQFLD�
\� OD� GLVSRQLELOLGDG� GH� FRQGLFLRQHV� SDUD� HO� UHFLFODMH� �HVSDFLR�� WLHPSR��
SUHVHQFLD�GH�VLVWHPDV�S~EOLFRV�GH�UHFLFODMH��SUHGLFH�VLJQLILFDWLYDPHQWH�R�
SURPXHYH�HO�UHFLFODMH��*HOOHU��������%XUQ��������%HUJHU���������

/DV� YDULDEOHV� GHPRJUiILFDV� TXH� LQIOX\HQ� HQ� HO� UHFLFODMH� LQFOX\HQ� XQ�
LQJUHVR�HFRQyPLFR�DOWR��9LQLQJ�\�(EUHR��������*DPED�\�2VNDPS���������
HO� OLEHUDOLVPR� VRFLRHFRQyPLFR� �:HLJHO�� ������ \� OD� HGXFDFLyQ� �%HUJHU��
������� $OJXQDV� LQYHVWLJDFLRQHV� PXHVWUDQ� XQD� PD\RU� SUHRFXSDFLyQ� \�
DFFLyQ�SURDPELHQWDO�GH� ODV�SHUVRQDV�PiV� MyYHQHV�� FRPSDUDGDV�FRQ� ODV�
GH� PD\RU� HGDG� �$UFXU\�� ������ +LQHV�� +XQJHUIRUG� \� 7RPHUD�� �������
DXQTXH� RWURV� HVWXGLRV� PXHVWUDQ� TXH� ODV� SHUVRQDV� GH� PD\RU� HGDG�
UHFLFODQ�XQ�SRFR�PiV�TXH�ORV�MyYHQHV��'HUNVHQ�\�*DUWUHOO��������9LQLQJ�\�
(EUHR��������6FRWW���������VLQ�HPEDUJR�� ORV� MyYHQHV�VH� LQYROXFUDQ�PiV�
HQ�DFWLYLGDGHV�GH�UHFLFODMH�D�FDPELR�GH�GLQHUR��'H�<RXQJ���������

(VWXGLDU� HO� UHFLFODMH� GH� REMHWRV� HV� LPSRUWDQWH� HQ� PXFKRV� RWURV�
VHQWLGRV�� QR� VyOR� FRPR� XQ�PHUR� LQWHUpV� LQWHOHFWXDO�� 3RU� HMHPSOR�� VH� KD�
HQFRQWUDGR�TXH� ODV�SHUVRQDV�HQ�FX\R� UHSHUWRULR� VH� LQFOX\H� HO�KiELWR�GH�
UHFLFODU� REMHWRV� HQ� VX� FDVD�� WLHQHQ� SUREDELOLGDGHV� PD\RUHV� GH� KDFHUOR�
WDPELpQ� HQ� VXV� WUDEDMRV� \� HVFXHOD�� HV� GHFLU�� TXH� HVWD� SUiFWLFD� HV�
JHQHUDOL]DEOH�D� RWURV�FRQWH[WRV�R�VLWXDFLRQHV� �/HH��'H� <RXQJ� \�0DUDQV��
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�������DGHPiV��HO�VHU�UHFLFODGRU�HQ�DOJXQD�RFDVLyQ��LPSOLFD�SRVLELOLGDGHV�
PD\RUHV� GH� VHUOR� HQ� HO� IXWXUR�� D� GLIHUHQFLD� GH� TXLHQHV� QXQFD� VH� KDQ�
LQYROXFUDGR� HQ� HVWD� SUiFWLFD�� \D� TXH� ORV� UHFLFODGRUHV� PDQLILHVWDQ� XQD�
SUHRFXSDFLyQ� SRU� HO� FXLGDGR� GHO� DPELHQWH�� DVt� FRPR� XQ� LQWHUpV� SRU�
JHQHUDU� GLQHUR� H[WUD� GH� XQ� PDWHULDO� TXH� DSDUHQWHPHQWH� \D� QR� HV� ~WLO�
�'DQHVKYDU\��'DQHVKYDU\�\�6FKZHU����������

7DPELpQ� KD\� UHVXOWDGRV� FRQWUDGLFWRULRV� HQ� OD� LQYHVWLJDFLyQ� GHO�
UHFLFODMH�HQ�JHQHUDO��3RU�HMHPSOR��VH�KD�HQFRQWUDGR�TXH�ODV�SUiFWLFDV�GH�
FRQVHUYDFLyQ�GH� REMHWRV� VRQ�PiV�ELHQ� HVSHFLDOL]DGDV�� \� GLItFLOPHQWH� VH�
HQFXHQWUDQ�SHUVRQDV�TXH�DO�UHFLFODU�XQ�WLSR�GH�REMHWRV�WDPELpQ�UHFLFOHQ�
RWURV� �/HH� \� FROV��� ������ &RUUDO�� ������� (V� LPSRUWDQWH� LQYHVWLJDU� TXp�
FRQGLFLRQHV� SURSLFLDQ� HVD� HVSHFLDOL]DFLyQ� GH� HVIXHU]RV�� \� TXH�� SRU� OR�
WDQWR��GLILFXOWDQ�HO�GHVDUUROOR�GH�XQ�FRPSRUWDPLHQWR� LQWHJUDO�GH�FXLGDGR�
GHO�PHGLR��

6RQ� WDQ� SRFDV� ODV� LQYHVWLJDFLRQHV� DFHUFD� GHO� UHFLFODMH� HQ� $PpULFD�
/DWLQD�� TXH� VX� HVWXGLR� UHTXLHUH� GH� XQ�PD\RU� HVIXHU]R�� /DV� FRQGLFLRQHV�
WDQWR�ItVLFDV�FRPR�ORV�PDUFRV�QRUPDWLYRV�VXHOHQ�GLIHULU�QRWRULDPHQWH�HQ�
QXHVWURV� SDtVHV�� DO� FRQWUDVWDUODV� FRQ� ODV� GH� QDFLRQHV� LQGXWULDOL]DGDV�
�%HFKWHO�� &RUUDO� \� 3LQKHLUR�� ������� OR� TXH� QR� SHUPLWH� JHQHUDOL]DU�
DXWRPiWLFDPHQWH�ORV�UHVXOWDGRV�GH�OD�LQYHVWLJDFLyQ��HQ�ODV�QDFLRQHV�PiV�
ULFDV�� D� QXHVWUD� UHDOLGDG� �&RUUDO� \� 3LQKHLUR�� ������� $O� DFUHFHQWDUVH� HO�
SUREOHPD� GH� OD� DFXPXODFLyQ� GH� EDVXUD� HQ� HVWDV� VRFLHGDGHV�� VH� KDFH�
IXQGDPHQWDO� FRQWDU� FRQ� OD� LQIRUPDFLyQ� SHUWLQHQWH� SDUD� OD� WRPD� GH�
GHFLVLRQHV�� ¢&yPR� GLVHxDU� SURJUDPDV� GH� UHFLFODMH� TXH� UHVSRQGDQ� D�
QXHVWUD� UHDOLGDG"� ¢4Xp� FDUDFWHUtVWLFDV� SHUVRQDOHV� \� VLWXDFLRQDOHV� VH�
UHODFLRQDQ�FRQ�OD�FRQGXFWD�GH�UHFLFODMH"�

/DV�SUHJXQWDV�VRQ�SHUWLQHQWHV�HQ�YLVWD�GH� ODV�JUDQGHV�GLVFUHSDQFLDV�
TXH�VH�REVHUYDQ�HQWUH�ORV�SDtVHV�GHO�ULFR�QRUWH�\�HO�VXU�PiV�SREUH��(VDV�
GLIHUHQFLDV�LPSDFWDQ�GH�KHFKR�HQ�ORV�VLVWHPDV�GH�UHFLFODMH�\�ODV�PDQHUDV�
HQ� TXH� pVWRV� VH� OOHYDQ� D� FDER� HQ� HVRV� GRV� JUDQGHV� FRQWH[WRV�
HFRQyPLFRV�� (Q� HO� QRUWH� LQGXVWULDOL]DGR� VRQ�PX\� FRPXQHV� ORV� VLVWHPDV�
GH�UHFLFODMH�FRPXQLWDULR��D�FDUJR�\D�VHD�GH�ORV�PXQLFLSLRV�R�GH�HPSUHVDV�
SULYDGDV��*DPED�\�2VNDPS��������'HO�%UtR��-XQTXHUD�\�0XxL]���������(Q�
HVRV�SDtVHV�ORV�FLXGDGDQRV�VHSDUDQ�VXV�REMHWRV�D�UHFLFODU�\�ORV�HQWUHJDQ�
D� ORV� FDPLRQHV� UHFROHFWRUHV� TXH� VH� GHVWLQDQ� FRQ� HVH� ILQ�� (Q� PXFKRV�
OXJDUHV�HO�UHFLFODMH�HV�REOLJDWRULR��SRU�OH\��6FRWW���������(Q�ORV�SDtVHV�HQ�
YtDV� GH� GHVDUUROOR�� FRPR� ORV� ODWLQRDPHULFDQRV�� XQD� EXHQD� SDUWH� GH� OD�
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SUiFWLFD� GH� UHFLFODMH� VH� OOHYD� D� FDER� EXVFDQGR� UHWULEXFLyQ� HFRQyPLFD��
FRPR�SRU�HMHPSOR�HQ�HO�UHFLFODMH�GH�DOXPLQLR�R�GH�FDUWyQ��DXQTXH�QR�HV�
LQXVXDO�HQFRQWUDU�SHUVRQDV�TXH�UHFLFODQ�SRU�PRWLYRV�PDV�ELHQ�LQWUtQVHFRV�
�&RUUDO�� ������� 3RU� RWUR� ODGR�� ORV� SHSHQDGRUHV� �VHSDUDGRUHV� \�
UHFROHFWRUHV� HQ� ORV� UHOOHQRV� VDQLWDULRV�� GH� EDVXUD�� XQR� GH� ORV� VHFWRUHV�
PiV� SREUHV� GH� OD� SREODFLyQ�� VH� HQFDUJDQ� GH� XQD� EXHQD� SDUWH� GHO�
UHFLFODMH�� GHO� FXDO� VH� PDQWLHQHQ� HOORV� \� VXV� IDPLOLDV� �7UHMR�9DVTXH]� \�
&HVSHGHV�6RWR���������

(O� SURSyVLWR� GHO� SUHVHQWH� HVWXGLR� HV� HO� GH� SUREDU� XQ� PRGHOR� GH�
UHODFLRQHV� HQWUH� GHWHUPLQDQWHV� KLSRWpWLFRV� GHO� UHFLFODMH� \� HVD� FRQGXFWD�
GH�FRQVHUYDFLyQ��+DELGD�FXHQWD�GHO�SDSHO� IXQGDPHQWDO�TXH� OH�RWRUJD� OD�
OLWHUDWXUD�� WDQWR�D�QLYHO�GH�QDFLRQHV� LQGXVWULDOL]DGDV�� FRPR�GHO� FRQWH[WR�
ODWLQRDPHULFDQR�� D� ORV� DVSHFWRV� PRWLYDFLRQDOHV� GH� HVD� SUiFWLFD�� VH�
LQYHVWLJy� HO� URO� GH� ORV� PRWLYRV� D� IDYRU� GHO� UHFLFODMH� FRPR� IDFWRU�
GLVSRVLFLRQDO� GH� HVH� FRPSRUWDPLHQWR�� /RV� IDFWRUHV� VLWXDFLRQDOHV�
LQFOX\HURQ� YDULDEOHV� GH� HVSDFLR�� FRPR� WDPDxR� GH� OD� FDVD�� Q~PHUR� GH�
KDELWDFLRQHV��WDPDxR�GHO�SDWLR��\�HO�Q~PHUR�GH�HVWDQWHV��JDELQHWHV�SDUD�
JXDUGDU� REMHWRV� GHQWUR� GH� OD� FDVD��� /DV� YDULDEOHV� GHPRJUiILFDV�
HVWXGLDGDV� IXHURQ� HO� LQJUHVR� HFRQyPLFR� \� OD� HGDG�� \� OD� YDULDEOH�
GHSHQGLHQWH�HO�UHFLFODMH�REVHUYDGR�GH�REMHWRV��

2WUR� DVSHFWR� FRQVLGHUDGR� HQ� HVWH� HVWXGLR� IXH� HO� PRGHODPLHQWR� GH�
UHODFLRQHV� LQGLUHFWDV�HQWUH� ODV�YDULDEOHV�SUHGLFWRUDV�\�HO� UHFLFODMH��(Q�XQ�
HVWXGLR�WtSLFR��VH�DQDOL]DQ�ORV�HIHFWRV�GLUHFWRV�GH�ORV�SUHGLFWRUHV�VREUH�OD�
YDULDEOH� GHSHQGLHQWH� �FRQGXFWD� SURDPELHQWDO��� &RQVLGHUDQGR� TXH� HQ� HO�
PXQGR�UHDO�ODV�UHODFLRQHV�HQWUH�IHQyPHQRV�VRQ�PiV�FRPSOLFDGDV�TXH�ODV�
TXH� VH� HVWDEOHFHQ� HQ� HO� FRQWH[WR� GH� DOJXQRV� FRQVWUXFWRV� WHyULFRV�� HV�
QHFHVDULR�JHQHUDU�PRGHORV�TXH�FRQVLGHUHQ�HIHFWRV�LQGLUHFWRV��DSDUWH�GH�
ODV� UHODFLRQHV� GLUHFWDV� HQWUH� YDULDEOHV�� 3RU� HMHPSOR�� SDUD� HO� FDVR� GHO�
UHFLFODMH�� %HUJHU� ������� SODQWHD� TXH� ODV� YDULDEOHV� GHPRJUiILFDV� QR�
QHFHVDULDPHQWH� DIHFWDQ� GH� PDQHUD� GLUHFWD� D� OD� FRQGXFWD� GH�
FRQVHUYDFLyQ�� SRU� OR� TXH� KD\� TXH� HVWLPDU� ORV� HIHFWRV� TXH� WLHQHQ� HVWDV�
YDULDEOHV� GHPRJUiILFDV� VREUH� RWURV� IDFWRUHV� PHGLDGRUHV�� FRPR� ODV�
YDULDEOHV� VLWXDFLRQDOHV�� &RUUDO� \� =DUDJR]D� ������� PXHVWUDQ� TXH� ODV�
YDULDEOHV� GLVSRVLFLRQDOHV� FRPR� HO� FRQRFLPLHQWR� R� ORV� PRWLYRV� SXHGHQ�
WDPELpQ� VHU� YDULDEOHV� TXH� PHGLHQ� OD� UHODFLyQ� HQWUH� FDUDFWHUtVWLFDV�
GHPRJUiILFDV�\�OD�FRQVHUYDFLyQ�GH�SURGXFWRV���
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Método 

Sujetos 

3DUWLFLSDURQ� HQ� HVWH� HVWXGLR� ���� DPDV� GH� FDVD� TXH� YLYtDQ� HQ�
+HUPRVLOOR��6RQRUD��XQD�FLXGDG�GH���������KDELWDQWHV��GHO�QRURHVWH�GH�
0p[LFR�� 6H� HVWXGLDURQ� ODV� UHVSXHVWDV� TXH� GLHURQ� D� XQ� LQYHQWDULR� GH�
FRQGXFWDV�GH�UHFLFODMH�\�VH�REVHUYDURQ�ORV�REMHWRV�GH�YLGULR�\�SDSHO�TXH�
HOODV�GHVWLQDEDQ�SDUD�UHFLFODU��/D�VHOHFFLyQ�GH�OD�PXHVWUD�UHTXLULy�GHO�XVR�
GHO� SDTXHWH�6&,1&(� �,1(*,�� ������� TXH� FRPELQD�GLIHUHQWHV� SDUiPHWURV�
GHPRJUiILFRV�FRQ�HO�ILQ�GH�REWHQHU�XQD�]RQD�UHSUHVHQWDWLYD�GH�OD�FLXGDG��
7UDV� GHWHUPLQDU� OD� ]RQD� D� LQYHVWLJDU�� VH� VHOHFFLRQDURQ� DO� D]DU� ����
GRPLFLOLRV�GH�HVD�XELFDFLyQ�JHRJUiILFD���

/D� PHGLD� GH� HGDG� GH� ODV� DPDV� GH� FDVD� IXH� GH� ����� DxRV�
�'�(� �������� GLVWULEXLGD� QRUPDOPHQWH�� HO� SURPHGLR� GH�PLHPEURV� GH� OD�
IDPLOLD� IXH� GH� ���� �'�(� ������ YDULDEOH� TXH� WDPELpQ� VH� GLVWULEX\y�
QRUPDOPHQWH�HQ�OD�PXHVWUD���(O�LQJUHVR�PHQVXDO�IDPLOLDU�IXH�GH���������
GyODUHV�HVWDGRXQLGHQVHV��'�(� ����������/D�JUDQ�GLVSHUVLyQ�GHO�LQJUHVR�
VH� DVRFLy� FRQ� XQ� QRWRULR� VHVJR� SRVLWLYR� HQ� OD� GLVWULEXFLyQ� GH� HVWD�
YDULDEOH�� LQGLFDQGR� XQD� JUDQ� FRQFHQWUDFLyQ� GH� SHUVRQDV� HQ� ORV� QLYHOHV�
PiV�EDMRV�GHO�LQJUHVR��(VWD�HV�XQD�FDUDFWHUtVWLFD�SREODFLRQDO�TXH�SDUHFH�
UHVSDOGDU� OD� SUHVXQFLyQ� GH� UHSUHVHQWDWLYLGDG� GH� ORV� VXMHWRV� \� VXV�
IDPLOLDV��

Instrumentos 

6H�XWLOL]y�XQ�LQYHQWDULR�GH�SUiFWLFDV�GH�UHFLFODMH�\�VXV�GHWHUPLQDQWHV��
HO� FXDO� LQFOXtD� SUHJXQWDV� DFHUFD� GH� ODV� FDUDFWHUtVWLFDV� GHPRJUiILFDV� GH�
ODV�HQWUHYLVWDGDV��DVt�FRPR�ODV�UD]RQHV�SRU�ODV�TXH�HOODV�UHFLFODEDQ��(VWDV�
UD]RQHV�VH�SUHJXQWDEDQ�D�ODV�PXMHUHV�HQIUHQWH�GH�ORV�REMHWRV�TXH�WHQtDQ�
OLVWRV�SDUD�UHFLFODU��FRQ�HO�ILQ�GH�LQFUHPHQWDU�OD�FRUUHVSRQGHQFLD�HQWUH�ORV�
PRWLYRV�GH� ODV�HQWUHYLVWDGDV�\� OD�SUiFWLFD�GH�UHFLFODMH� �&RUUDO�\�3LQKHLUR��
�������/DV�UD]RQHV�TXH�VH�SODQWHDURQ�FRPR�RSFLRQHV�HQ�HO�LQVWUXPHQWR�
IXHURQ�JXVWR� SRU� UHFLFODU��GHVKDFHUVH� GH� OD� EDVXUD��PDQWHQHU� OLPSLR� HO�
DPELHQWH�\�KDFHU�GLQHUR�� ODV�FXDOHV�IXHURQ�FDOLILFDGDV�HQ�XQD�HVFDOD�GHO�
�� �HQ� FRPSOHWR� GHVDFXHUGR� FRQ� OD� UD]yQ� H[SXHVWD�� DO� ��� �FRPSOHWR�
DFXHUGR���6H�OOHYy�D�FDER�XQD�REVHUYDFLyQ�GLUHFWD�GH�ORV�REMHWRV�TXH�ODV�
DPDV�GH�FDVD�WHQtDQ�OLVWRV�SDUD�UHFLFODU��\�VH�VHOHFFLRQDURQ�ORV�SURGXFWRV�
GH� DOXPLQLR� \� GH� SDSHO�� TXH� VH� HQFRQWUDURQ� HQWUH� ORV� PiV� IUHFXHQWHV�
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FRPR� RSFLyQ� GH� UHFLFODMH�� 3RU� RWUR� ODGR�� VH� HIHFWXDURQ� PHGLFLRQHV� GHO�
WDPDxR�GH�OD�FDVD�\�GHO�SDWLR��\�VH�UHJLVWUy�HO�Q~PHUR�GH�KDELWDFLRQHV�\�
GH� JDELQHWHV� R� HVWDQWHV� DO� LQWHULRU� GH� OD� FDVD�� FRPR� LQGLFDGRUHV� GH�
IDFWRUHV�VLWXDFLRQDOHV�TXH�SXGLHUDQ�SURSLFLDU�HO�UHFLFODMH��

Procedimiento 

6H�OHV�H[SOLFy�D�ODV�DPDV�GH�FDVD�HO�SURSyVLWR�GH�OD�LQYHVWLJDFLyQ�\�VH�
OHV� SLGLy� VX� DXWRUL]DFLyQ� SDUD� HIHFWXDU� ODV� REVHUYDFLRQHV� \� UHJLVWURV�
GHQWUR�GH�OD�FDVD��7RGDV�ODV�PXMHUHV�DFHSWDURQ�SDUWLFLSDU�HQ�HO�HVWXGLR�\�
VH� OOHYDURQ� D� FDER� ODV� HQWUHYLVWDV� HQ� OD� VDOD� GH� ODV� YLYLHQGDV�� FRQ� OD�
H[FHSFLyQ� GH� ODV� SUHJXQWDV� VREUH�PRWLYRV�� TXH� VH� KLFLHURQ� SRU� WRGD� OD�
FDVD�� HQ� DTXHOORV� OXJDUHV� HQ� GRQGH� VH� HQFRQWUDEDQ� DOPDFHQDGRV� ORV�
SURGXFWRV�D�UHFLFODU��/D�GXUDFLyQ�GH�OD�HQWUHYLVWD�\�ODV�REVHUYDFLRQHV�IXH�
GH�DOUHGHGRU�GH�XQD�KRUD��

Análisis de datos 

6H� FRPSXWDURQ� PHGLDV� \� GHVYLDFLRQHV� HVWiQGDU� SDUD� ODV� YDULDEOHV�
GHPRJUiILFDV� \� ODV� PHGLGDV� GHO� HVIXHU]R� GH� UHFLFODMH�� (VWDV� ~OWLPDV�
FRQVLGHUDURQ� OD� IUHFXHQFLD�FRQ� OD�TXH�DSDUHFtD�XQ�REMHWR�GH�DOXPLQLR�R�
GH�SDSHO��GLYLGLGD�HQWUH�HO�Q~PHUR�GH�PLHPEURV�GH�OD�IDPLOLD��$Vt�PLVPR��
VH�HVWLPDURQ�ODV�FRUUHODFLRQHV�ELYDULDGDV�HQWUH�ORV�GRV�WLSRV�GH�UHFLFODMH�
\� OD�UD]yQ�GLQHUR�FRPR�PRWLYR�HVSHFtILFR�SDUD�UHFLFODU��3RU�RWUR� ODGR��VH�
HVSHFLILFy�\�SUREy�XQ�PRGHOR�GH�HFXDFLRQHV�HVWUXFWXUDOHV��HPSOHDQGR�HO�
SDTXHWH� HVWDGtVWLFR� (46� �%HQWOHU�� ������ FRQ� HO� ILQ� GH� HVWLPDU� ODV�
UHODFLRQHV�HQWUH�ORV�SUHGLFWRUHV�KLSRWpWLFRV�GH�ORV�GRV�WLSRV�GH�UHFLFODMH��
(Q�HO�PRGHOR�VH�LQFOX\HURQ�GRV�IDFWRUHV�R�YDULDEOHV�ODWHQWHV��3RU�XQ�ODGR��
HO�IDFWRU�0RWLYRV�SDUD�UHFLFODU�TXH�VH�FRQIRUPy�GH�ODV�FRUUHODFLRQHV�HQWUH�
ORV�FXDWUR�WLSRV�GH�UD]RQHV��JXVWR�SRU�UHFLFODU��GHVKDFHUVH�GH�OD�EDVXUD��
PDQWHQHU� OLPSLR� HO� DPELHQWH� \� KDFHU� GLQHUR�� \� XQ� IDFWRU� GH� HVSDFLR��
IRUPDGR�GH�ORV�LQGLFDGRUHV�Q~PHUR�GH�KDELWDFLRQHV��WDPDxR�GH�OD�FDVD�\�
WDPDxR�GHO�SDWLR��(Q�HO�PRGHOR�GH�UHODFLRQHV�HVWUXFWXUDOHV�VH�KLSRWHWL]y�
TXH�OD�HGDG�\�HO�LQJUHVR�HFRQyPLFR�DIHFWDEDQ�OD�PRWLYDFLyQ�SDUD�UHFLFODU�
\�pVWD�D�VX�YH]�DIHFWDED�WDQWR�DO�UHFLFODMH�REVHUYDGR�GH�DOXPLQLR�FRPR�DO�
GH� SDSHO�� 7DPELpQ� VH� SODQWHy� XQ� HIHFWR� GHO� Q~PHUR� GH� HVWDQWHV� \� HO�
HVSDFLR�GH�OD�FDVD�HQ�ORV�PRWLYRV�SDUD�UHFLFODU�\�OD�LQIOXHQFLD�GH�HVDV�GRV�
YDULDEOHV�VLWXDFLRQDOHV��HVWDQWHV�\�HVSDFLRV��VREUH�HO�UHFLFODMH�GH�PHWDO�\�
SDSHO��
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/D� SUXHED� GHO� PRGHOR� HVWUXFWXUDO� FRQVLGHUy� ORV� GRV� WLSRV� GH�
LQGLFDGRUHV� GH� ERQGDG� GH� DMXVWH� LQFOXLGRV� HQ� (46�� (O� LQGLFDGRU�
HVWDGtVWLFR� -L�&XDGUDGR� �; a �� \� ORV� LQGLFDGRUHV� SUiFWLFRV� ,QGLFH� GH� $MXVWH�
1R�1RUPDGR� �,%$11�� H� ,QGLFH�GH�$MXVWH�&RPSDUDWLYR� �,$&���'H�DFXHUGR�
FRQ� OD� WHRUtD�HVWDGtVWLFD��VH� UHTXLHUH�GH�XQ� UHVXOWDGR�GH� OD�; a �EDMR�\�QR�
VLJQLILFDWLYR��S������\�YDORUHV�DOWRV��PD\RUHV�D������GH�,%$11�H�,$&�SDUD�
DFHSWDU� OD�ERQGDG�GH�DMXVWH�GHO�PRGHOR��(VWD�HYLGHQFLD� LQGLFDUtD�TXH�HO�
PRGHOR� GH� UHODFLRQHV� WHyULFDV� WLHQH� XQ� VXVWHQWR� HQ� ORV� GDWRV� �%HQWOHU��
������%\UQH���������
Resultados 

Análisis univariados 

/D�7DEOD���PXHVWUD��DGHPiV�GH� ODV�PHGLDV� \�GHVYLDFLRQHV�HVWiQGDU�
SDUD� ODV�YDULDEOHV�GHPRJUiILFDV� �GHVFULWDV�HQ� OD�VHFFLyQ�GH�VXMHWRV��� ORV�
SURPHGLRV�SDUD�HO�UHFLFODMH�GH�DOXPLQLR�\�SDSHO�HQFRQWUDGRV�HQ�ODV�FDVDV��
3XHGH�REVHUYDUVH�TXH�HO�HVIXHU]R�GH�UHFLFODMH�HV�PiV�QRWRULR�HQ�HO�FDVR�
GH� OD� FRQVHUYDFLyQ� GH� DOXPLQLR�� HO� FXDO� SURGXMR� XQD� PHGLD� GH� �����
REMHWRV� SRU� SHUVRQD�� (VWRV� REMHWRV� HUDQ� VREUH� WRGR� ODWDV� TXH� KDEtDQ�
VHUYLGR�FRPR�HQYDVHV�GH�UHIUHVFRV�JDVHRVRV��FHUYH]D��\�HQ�PHQRU�JUDGR�
UHFLSLHQWHV�GH�FRPHVWLEOHV��3RU�RWUR�ODGR��OD�REVHUYDFLyQ�GHO�UHFLFODMH�GH�
SDSHO� UHVXOWy� HQ�XQ� SURPHGLR�GH������SLH]DV�� WDPELpQ�SRU� SHUVRQD�� /D�
PD\RU�SDUWH�GH�ORV�SURGXFWRV�GH�HVWH�WLSR�HUDQ�SHULyGLFRV�R�UHYLVWDV�\�HQ�
PXFKR�PHQRU�JUDGR�SDSHO�GH�RILFLQD��

�
Tabla 1. Análisis univariado de medidas continuas incluidas en el estudio 

 Media 
Desviación 
estándar 

Variables demográficas   
Edad de las entrevistadas 44.40 14.20 

Ingreso mensual (U.S. Dlls) 450.00 452.00 
Miembros en la familia  4.80 1.7.00 

Reciclaje de objetos   
Reciclaje de aluminio (por persona)  2.30 1.8 

Reciclaje de papel (por persona) 0.35 0.3 

�
/DV� FRUUHODFLRQHV� ELYDULDGDV� DQDOL]DGDV� VHxDODQ� TXH� QR� H[LVWH� XQD�

FRYDULDFLyQ� VLJQLILFDWLYD� HQWUH� HO� UHFLFODMH� GH�PHWDO� \� HO� GH� SDSHO�� \� TXH�
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HVWD� FRUUHODFLyQ� HV� PX\� SHTXHxD� �U ����� S ������ (VWR� SDUHFH� SODQWHDU�
TXH�HO�VHU�UHFLFODGRUD�GH�XQ�WLSR�GH�SURGXFWRV�QR�FRQYLHUWH�D�OD�SHUVRQD�
HQ� UHFLFODGRUD�GHO�RWUR� WLSR�GH�REMHWRV��$O� FRUUHODFLRQDU� ODV� YDULDEOHV�GH�
GLQHUR�FRPR�UD]yQ�SDUD�UHFLFODU�FRQ�HO�UHFLFODMH�GH�PHWDO�VH�HQFRQWUy�TXH�
HO� YDORU� GH� pVWD� HUD� VLJQLILFDWLYR� �U ����� S ������ /R�PLVPR� SDVy� FRQ� OD�
FRUUHODFLyQ� HQWUH� HO� UHFLFODMH� GH� SDSHO� \� HVH� PRWLYR� H[WUtQVHFR� �U �����
S ������ /R� DQWHULRU� LQGLFDUtD� TXH� WDQWR� HO� UHFLFODMH� GH�SDSHO� FRPR�HO� GH�
DOXPLQLR�VRQ�SUHGLFKRV�SRU�UD]RQHV�HFRQyPLFDV��YHU�7DEOD������

�
Tabla 2. Correlaciones entre reciclaje de aluminio, reciclaje de papel y razones 
económicas (dinero) para reciclar (la cifra en paréntesis indica el nivel de 
significación de la b  de Pearson). 

 Rec. aluminio Rec. Papel Razón económica 
Rec. aluminio -   
Rec. Papel .09 (.38) -  
Razón económica .25 (.02) .28 (.01) - 

�
Análisis de ecuaciones estructurales 

/D� ILJXUD� �� PXHVWUD� ORV� UHVXOWDGRV� GHO� DQiOLVLV� GH� HFXDFLRQHV�
HVWUXFWXUDOHV��/DV�GRV�YDULDEOHV�ODWHQWHV�HQ�HO�PRGHOR��PRWLYRV�\�HVSDFLR��
VXUJLHURQ� FRKHUHQWHPHQWH� GH� ODV� FRUUHODFLRQHV� HQWUH� VXV� LQGLFDGRUHV��
0RWLYRV� VH� IRUPy� GH� ODV� LQWHUUHODFLRQHV� HQWUH� JXVWR� SRU� UHFLFODU��
GHVKDFHUVH�GH�OD�EDVXUD��PDQWHQHU�OLPSLR�HO�DPELHQWH�\�KDFHU�GLQHUR��ORV�
FXDOHV�SURGXMHURQ�SHVRV� IDFWRULDOHV�DOWRV� \� VLJQLILFDWLYRV� �S������ FRQ�VX�
FRUUHVSRQGLHQWH� IDFWRU�� 3RU� VX� SDUWH� WDPDxR� GH� OD� FDVD� \� WDPDxR� GHO�
SDWLR� WXYLHURQ� WDPELpQ� SHVRV� IDFWRULDOHV� VDOLHQWHV� FRQ� VX� UHVSHFWLYR�
IDFWRU�HVSDFLR��DXQTXH�Q~PHUR�GH�FXDUWRV�QR�FDUJy�GH�PDQHUD�VDOLHQWH�
HQ� HVD� YDULDEOH� ODWHQWH�� (VWRV� UHVXOWDGRV�� HQ� OR� JHQHUDO�� QRV� LQGLFDQ�
YDOLGH]�FRQYHUJHQWH�GH�FRQVWUXFWR�SDUD�HVWDV�GRV�PHGLGDV���

�
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�
Figura 1. Relaciones entre el reciclaje de metal, reciclaje de papel y variables 
disposicionales (motivos), situacionales (espacio, almacenes) y demográficas (edad, 
ingreso). Los coeficientes causales señalados son significativos a c <.05. Las líneas 
punteadas corresponden a coeficientes no significativos. BONDAD DE AJUSTE: dOe =48.1 
(42 f�g h g ), c =0.24. i j
k�l�l =.88; i kTm =.92. 

�
(Q� HO� PRGHOR� JOREDO� VH� HVWLPDURQ� ORV� HIHFWRV�� WDQWR� GLUHFWRV� FRPR�

LQGLUHFWRV��GH�ODV�GLYHUVDV�YDULDEOHV�GHSHQGLHQWHV�VREUH�ORV�GRV�WLSRV�GH�
UHFLFODMH�� /RV�PRWLYRV� LQIOX\HURQ� VLJQLILFDWLYDPHQWH� VREUH� HO� UHFLFODMH� GH�
SDSHO��SHUR�QR�WXYLHURQ�LQIOXHQFLD�HQ�HO�UHFLFODMH�GH�DOXPLQLR��$�VX�YH]��OD�
HGDG� DIHFWy� QHJDWLYDPHQWH� OD� PRWLYDFLyQ� SDUD� UHFLFODU�� OR� FXDO� LPSOLFD�
TXH� ODV� SHUVRQDV� PiV� MyYHQHV� WHQtDQ� PDV� UD]RQHV� SDUD� FRQVHUYDU�
REMHWRV��(O�LQJUHVR�HFRQyPLFR�WXYR�XQ�HIHFWR�QRWRULR�\�VLJQLILFDWLYR�WDQWR�

�
Motivos 

Gusto Deshacerse Limpieza Dinero 

Edad 

Ingreso 

Estantes 

�
Espacio 

Tamaño 
casa 

No. cuartos Tamaño patio 

Reciclaje de 
metal 

Reciclaje de 
papel 

.97 .99 .98 
.95 

-.20 

.28 

.46 

.17 

.52 

.43 

.99 .31 

.30 

.47 
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HQ�HO�UHFLFODMH�GH�PHWDO�FRPR�HQ�HO�GH�SDSHO��\�WDPELpQ�HQ�OD�PRWLYDFLyQ�
SDUD� UHFLFODU�� (O� SRVHHU� HVWDQWHV� GHQWUR� GH� OD� FDVD� VH� UHODFLRQy�
SRVLWLYDPHQWH�FRQ�HO�UHFLFODMH�GH�SDSHO��PLHQWUDV�TXH�HO�IDFWRU�GH�HVSDFLR�
GH�OD�FDVD�LQIOX\y�VLJQLILFDWLYD�\�SRVLWLYDPHQWH�HQ�HO�UHFLFODMH�GH�SDSHO��PDV�
QR�HQ�HO�GH�PHWDO��8Q�KDOOD]JR�LQWHUHVDQWH�HV�TXH�HO�HVSDFLR�GH�OD�YLYLHQGD�
QR�DIHFWy�OD�PRWLYDFLyQ�SDUD�UHFLFODU��/D�5 n �SDUD�HO�UHFLFODMH�GH�PHWDO�IXH�GH�
VyOR������OR�FXDO�VLJQLILFD�TXH�ODV�YDULDEOHV�HQ�HO�PRGHOR�VROR�H[SOLFDQ�HO����
GH� OD�YDULDQ]D�GH�HVH�WLSR�GH�DFWLYLGDG��PLHQWUDV�TXH�SDUD�HO� UHFLFODMH�GH�
PHWDO�HO�SRGHU�H[SOLFDWLYR�GH�ODV�YDULDEOHV�HV�GH������5 n  ������

/RV� LQGLFDGRUHV�GH�ERQGDG�GH�DMXVWH�GHO�PRGHOR� VH�PXHVWUDQ�HQ� OD�
ILJXUD� ��� /D� -L�&XDGUDGR� UHVXOWDQWH� IXH� GH� ����� ���� J������ FRQ� XQD�
SUREDELOLGDG� DVRFLDGD� GH� S � ������ OR� FXDO� LQGLFD� XQ� DMXVWH� HVWDGtVWLFR��
/RV� LQGLFDGRUHV� GH� DMXVWH� SUiFWLFR� WDPELpQ� UHYHODQ� XQD� DGHFXDGD�
FRUUHVSRQGHQFLD�HQWUH�HO�PRGHOR�\�ORV�GDWRV��/RV�UHVXOWDGRV�HQ�FRQMXQWR�
GH�WRGRV�ORV�LQGLFDGRUHV�PXHVWUDQ�TXH�HO�PRGHOR�HQFXHQWUD�UHVSDOGR�HQ�
ORV�GDWRV���
Discusión 

/RV� UHVXOWDGRV� DTXt� SUHVHQWDGRV� LQGLFDQ� GRV� FODVHV� HVSHFtILFDV� GH�
REMHWRV� D� VHU� UHFLFODGRV�� SRU� ORV� FXiOHV� ODV� SHUVRQDV� LQYHVWLJDGDV� VH�
LQWHUHVDQ�� TXH� VRQ� HO� DOXPLQLR� \� HO� SDSHO�� $O� WUDWDU� GH� HVWDEOHFHU� XQD�
FODVLILFDFLyQ� FRQ� UHVSHFWR� D� ORV� WLSRV� GH� PRWLYRV� SDUD� UHFLFODU�� QRV�
HQFRQWUDPRV� DOWDV� FRUUHODFLRQHV� HQWUH� ODV� GLIHUHQWHV� UD]RQHV� SDUD�
UHFLFODU� �JXVWR� SRU� UHFLFODU�� GHVKDFHUVH� GH� OD� EDVXUD�� OLPSLH]D� GHO�
DPELHQWH� \� JDQDU� GLQHUR��� SRU� OR� TXH� pVWRV� IXHURQ� FRQILJXUDGRV� FRPR�
LQGLFDGRUHV� GH� XQD� VROD� YDULDEOH� ODWHQWH� �0RWLYRV� SDUD� UHFLFODU��� 6LQ�
HPEDUJR�� HVRV� PRWLYRV� DIHFWDQ� GH� PDQHUD� GLVWLQWD� D� FDGD� WLSR� GH�
UHFLFODMH��&RQ�UHVSHFWR�DO�UHFLFODMH�GH�SDSHO��ORV�UHVXOWDGRV�GHO�DQiOLVLV�GH�
HFXDFLRQHV� HVWUXFWXUDOHV� UHYHODURQ� XQ� HIHFWR� GLUHFWR� \� SRVLWLYR� GH� ORV�
PRWLYRV� VREUH� HO� UHFLFODMH�� OR� FXDO� LQGLFD� TXH� ODV� DPDV� GH� FDVD� WLHQHQ�
VXILFLHQWHV� PRWLYRV� SDUD� UHFLFODU� SDSHO�� SHUR� QR� DVt� HQ� HO� FDVR� GHO�
UHFLFODMH� GH� PHWDO�� 3UREDEOHPHQWH� HVWR� VXFHGH� SRUTXH� HQ� HO� FDVR� GH�
UHFLFODMH� GH� PHWDO� ODV� UD]RQHV� SDUD� UHFLFODU� VRQ� D� QLYHO� LQGLYLGXDO�� \�
GHSHQGHQ�PiV�GHO�GLQHUR� TXH�GH�FXDOTXLHU�RWUD� UD]yQ�(VWH�GDWR�QRV� OR�
SURSRUFLRQy� OD� FRUUHODFLyQ� VLJQLILFDWLYD� HQWUH� UHFLFODMH� GH� DOXPLQLR� \� OD�
UD]yQ�GH�GLQHUR�FRPR�PRWLYR�SDUD�FRQVHUYDU��(Q�HO�FDVR�GH�UHFLFODMH�GH�
SDSHO�� ORV� PRWLYRV� GHSHQGLHURQ� PiV� GHO� FRQWH[WR�� ODV� FDUDFWHUtVWLFDV�
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VLWXDFLRQDOHV�� DXQTXH� WDPELpQ� GH� OD� JDQDQFLD� HFRQyPLFD�� (VWRV�
UHVXOWDGRV� UHVSDOGDQ� ORV� GDWRV� GH� HVWXGLRV� SUHYLRV� TXH� LQGLFDQ� TXH� HO�
LQFHQWLYR�PiV�SRGHURVR�SDUD�UHFLFODU�DOJXQRV�REMHWRV�HV�HO�GLQHUR��\D�VHD�
HO�JDQDUOR�R�HO�DKRUUDUOR��D�SHVDU�GH�TXH�HQ�PHQRU�JUDGR�WDPELpQ�UHILHUHQ�
D� PRWLYRV� TXH� VH� UHODFLRQDQ� FRQ� OD� SUHRFXSDFLyQ� SRU� HO� DPELHQWH� �'H�
<RXQJ���������$XQTXH� OR�DQWHULRU�SUHVHQWD�HO�SUREOHPD�GH�TXH�XQD�YH]�
TXH�HO� LQFHQWLYR� HFRQyPLFR�GHVDSDUHFH�� GHFUHFH� WDPELpQ� OD�PRWLYDFLyQ�
SDUD�UHFLFODU��3RUWHU��/HHPLQJ�\�'Z\HU���������HQ�HO�FDVR�GHO�UHFLFODMH�GHO�
DOXPLQLR�HO�SUREOHPD�QR�WLHQH�SRU�TXp�SUHVHQWDUVH��GDGR�TXH�HQ�OD�EDVH�
GH� HVH� VLVWHPD� GH� UHFLFODMH� VH� HQFXHQWUD� OD� JDQDQFLD� TXH� LPSOLFD�
DOPDFHQDU� \� HQWUHJDU� REMHWRV� D� ODV� HPSUHVDV� TXH� UHSURFHVDQ� HVRV�
SURGXFWRV��$GHPiV��XQ�KDOOD]JR�DOHQWDGRU�HV�TXH��DO�PHQRV�SDUD�HO�FDVR�
GHO� SDSHO�� ORV�PRWLYRV� LQWUtQVHFRV� �FRPR�HO�JXVWR� \� SURFXUDU� OD� OLPSLH]D�
GHO� DPELHQWH�� MXJDURQ� XQ� SDSHO� WDQ� LPSRUWDQWH� FRPR� ORV� LQFHQWLYRV�
H[WUtQVHFRV�HQ�OD�PRWLYDFLyQ�SDUD�FRQVHUYDU��

(Q� GLIHUHQWHV� LQYHVWLJDFLRQHV�� DO� LJXDO� TXH� HQ� HVWH� HVWXGLR�� VH� KD�
HQFRQWUDGR� TXH� DTXHOODV� SHUVRQDV� TXH� VRQ� UHFLFODGRUDV� GH� XQ� REMHWR�
HVSHFtILFR�QR�WLHQHQ�SRUTXp�VHUOR�GH�DOJ~Q�RWUR�GLIHUHQWH��/HH��'H�<RXQJ�\�
0DUDQV�� ������� HQ� HVWH� FDVR� OD� FRQGXFWD� GH� UHFLFODMH� GH� DOXPLQLR� QR�
SUHGLMR� OD� FRQGXFWD� GH� UHFLFODMH� GH� SDSHO�� $XQTXH� H[LVWHQ� PRWLYRV�
H[WUtQVHFRV�TXH�SXHGHQ�VHJXLU�PDQWHQLHQGR�OD�FRQGXFWD�GH�FRQVHUYDFLyQ�
HQ� HO� FDVR� GHO� DOXPLQLR�� HO� KDOOD]JR� GH� XQD� GLVSDULGDG� HQ� ORV�
FRPSRUWDPLHQWRV� GH� UHFLFODMH� GH� DOXPLQLR� \� GH� SDSHO� HV�� HQ� FLHUWR�
VHQWLGR��GHVDOHQWDGRU��SXHV�SODQWHD�TXH�HQ� OD�PD\RUtD� GH� ODV� SHUVRQDV�
QR� H[LVWH� XQD� SUHRFXSDFLyQ� DPELHQWDO� TXH� H[SOLTXH� WRGR� VX�
FRPSRUWDPLHQWR� GH� FXLGDGR� GHO� PHGLR�� (VWR� LPSOLFD� OD� QHFHVLGDG� GH�
HGXFDU� DPELHQWDOPHQWH� D� OD� SREODFLyQ� \� SURPRYHU� OD� PRWLYDFLyQ� GH�
FXLGDGR�GHO�PHGLR�FRQ�XQD�EDVH�SURHFROyJLFD���

&RQ� UHVSHFWR� DO� LQJUHVR�� HO� Q~PHUR� GH� HVWDQWHV� \� HO� HVSDFLR��
HQFRQWUDPRV�TXH�HVWDV�YDULDEOHV�DIHFWDQ�GLUHFWD� \� VLJQLILFDWLYDPHQWH�DO�
UHFLFODMH� GH� SDSHO�� SHUR� QR� DO� UHFLFODMH� GH� PHWDO�� 3UREDEOHPHQWH� OR�
DQWHULRU� VXFHGD� SRUTXH� SDUD� HO� FDVR� GHO� LQJUHVR�� ORV� UHFLFODGRUHV�
HVSHFtILFDPHQWH�GH�PHWDO� VRQ� WDQWR�GH�FODVH�DOWD�� FRPR�GH�PHGLD� \�GH�
EDMD� VLQ� LPSRUWDU� FXiQWR� SHUFLEH� VDODULDOPHQWH� FDGD� IDPLOLD�� 3XHGH� VHU�
XQD� SUiFWLFD� GH� ODV� IDPLOLDV�PH[LFDQDV� HO� TXH� HQ� ORV� KRJDUHV� VHDQ� ORV�
KLMRV� ORV� TXH� VH� HQFDUJXHQ� GHO� UHFLFODMH� GH� PHWDO� FRPR� XQD� IRUPD� GH�
SHUFLELU� XQ� LQJUHVR�� \� TXH� HQ� RFDVLRQHV� pVWD� SXHGD� VHU� VXILFLHQWH� SDUD�
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FXEULU� DOJXQDV� GH� VXV� QHFHVLGDGHV� HFRQyPLFDV�� (Q� HO� FDVR� GHO� LQJUHVR�
SXGLPRV�REVHUYDU�TXH�H[LVWH�XQD�UHODFLyQ�GLUHFWD��SRVLWLYD�\�VLJQLILFDWLYD�
FRQ� UHVSHFWR� D� OD� PRWLYDFLyQ�� HV� GHFLU� HQWUH� PiV� VDODULR� SHUFLEH� XQD�
IDPLOLD�� pVWD� PXHVWUD� PD\RU� PRWLYDFLyQ� SRU� UHFLFODU�� OR� FXDO� HQFXHQWUD�
FRKHUHQFLD� FRQ� ORV� GDWRV� HQFRQWUDGRV� HQ� RWURV� HVWXGLRV� �'H� <RXQJ� \�
.DSODQ�� ������ 'H� <RXQJ�� ������� SUREDEOHPHQWH� SRUTXH� TXLHQHV�
SHUFLEHQ� PD\RUHV� LQJUHVRV� WLHQHQ� PiV� SUREDELOLGDGHV� GH� FRQVXPLU�
SURGXFWRV� TXH� SXHGHQ� VHU� UHFLFODGRV� \� PD\RUHV� FRQGLFLRQHV� SDUD�
KDFHUOR���

&RQ� UHVSHFWR� D� FRQWDU� FRQ� HVWDQWHV� \� HVSDFLRV� SDUD� DOPDFHQDU�
REMHWRV��VH�SODQWHD�TXH�HVWRV�IDFWRUHV�VRQ�IDFLOLWDGRUHV�GHO�UHFLFODMH��SHUR�
HQ� HO� FDVR� GHO� DOXPLQLR� QXHVWURV� GDWRV� SDUHFHQ� UHYHODU� TXH� pVWH� QR�
UHTXLHUH�WDQWDV�FRQGLFLRQHV�SDUD�UHFLFODUOR�FRPR�HQ�HO�FDVR�GHO�SDSHO��HV�
GHFLU� TXH�SDUD� UHFLFODU� HVH�PHWDO� QR� HV�QHFHVDULR� XQ� JUDQ�HVSDFLR� �ODV�
SHUVRQDV�OR�FRPSDFWDQ��QL�FRQWDU�FRQ�DOPDFHQHV�HVSHFLDOHV��\D�TXH�GXUD�
SRFR� WLHPSR� DOPDFHQDGR�� (Q� HO� FDVR� GH� UHFLFODMH� GH� SDSHO�� WDQWR� HO�
LQJUHVR� HFRQyPLFR� GH� OD� IDPLOLD�� HO� HVSDFLR� GH� OD� FDVD� \� HO� Q~PHUR� GH�
HVWDQWHV� LQIOX\HQ� GLUHFWD� \� VLJQLILFDWLYDPHQWH� VREUH� HVWD� SUiFWLFD��
SUREDEOHPHQWH�SRUTXH�HQWUH�PiV�LQJUHVR�VH�SHUFLEH��PiV�SDSHO�VH�JDVWD�
\�H[LVWHQ�PiV�SRVLELOLGDGHV�GH�FRQWDU�FRQ�HVWDQWHV�\�HVSDFLRV�HQ�OD�FDVD�
SDUD�DOPDFHQDU�PDWHULDO�D�VHU�UHFLFODGR��

1XHVWUR�HVWXGLR�WDPELpQ�UHYHOD�TXH�DXQTXH�HO�HVSDFLR�\�HO�Q~PHUR�GH�
HVWDQWHV�VRQ�FRQGLFLRQHV�SDUD�UHFLFODU��pVWRV�QR�DIHFWDQ�ODV�UD]RQHV�SDUD�
FRQVHUYDU�REMHWRV��HV�GHFLU�TXH�SRVHHU�HVWDQWHV�R�XQ�JUDQ�HVSDFLR�SDUD�
UHFLFODU� QR� KDFH� TXH� OD� JHQWH� QHFHVDULDPHQWH� VH� VLHQWD� PRWLYDGD� D�
UHFLFODU�� 9LQLQJ� \� (EUHR� ������� PHQFLRQDQ� TXH� HO� WLHPSR� TXH� VH� OOHYD�
LQYHUWLU�\� OR�SUREOHPDV�TXH�VH� OOHYD�HO�SUHSDUDU��DOPDFHQDU�\� WUDQVSRUWDU�
PDWHULDOHV�D�UHFLFODU��DSDUWH�GHO�HVSDFLR�TXH�RFXSD�SDUD�KDFHUOR��SXHGHQ�
OOHYDU�DO�UHFLFODGRU�D�TXH�VX�PRWLYDFLyQ�VH�GHVDOLHQWH��DXQTXH�FXHQWH�FRQ�
ODV� VLWXDFLRQHV� ItVLFDV� SDUD� KDFHUOR�� $� SHVDU� GH� TXH� QR� LQYHVWLJDPRV�
HVWDV�VLWXDFLRQHV� �WLHPSR��HVIXHU]R��GH�PDQHUD�SXQWXDO��HV� IDFWLEOH�TXH�
pVWDV� MXHJXHQ�XQ�SDSHO�HQ� OD�H[SOLFDFLyQ�GH� OD�SREUH� UHODFLyQ�HQWUH� ORV�
IDFWRUHV�VLWXDFLRQDOHV�GH�HVSDFLR�\�OD�PRWLYDFLyQ�SDUD�UHFLFODU��(Q�IXWXURV�
HVWXGLRV�VH�GHEH�LQFRUSRUDU�OD�HVWLPDFLyQ�GHO�HIHFWR�GH�GLFKDV�YDULDEOHV�
PHGLDGRUDV���

&RQ� UHVSHFWR� D� OD� RWUD� YDULDEOH� GHPRJUiILFD� DQDOL]DGD�� SXGLPRV�
SHUFDWDUQRV� TXH� D� PHQRU� HGDG�� PD\RUHV� PRWLYRV� SDUD� UHFLFODU�� OR� FXDO�
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UHSOLFD�UHVXOWDGRV�GH�HVWXGLRV�SUHYLRV��HQ�GRQGH�VH�REVHUYD�TXH�ORV�MyYHQHV�
VH�PDQLILHVWDQ�PiV�SUHRFXSDGRV�SRU�DVSHFWRV�DPELHQWDOHV�TXH�ORV�DGXOWRV�
\� PiV� FRPSURPHWLGRV� D� SDUWLFLSDU� HQ� DFFLRQHV� SURWHFWRUDV� GHO� DPELHQWH�
�$UFXU\��������+LQHV��+XQJHUIRUG�\�7RPHUD��������=LPPHUPDQQ���������(V�
SUREDEOH� WDPELpQ� TXH� SDUWH� GH� HVWRV� UHVXOWDGRV� UHIOHMHQ� OD� E~VTXHGD� GH�
LQFHQWLYRV�HFRQyPLFRV�TXH�UHVXOWDQ�GHO�UHFLFODMH�GH�SURGXFWRV��

$GLFLRQDOPHQWH�� HQFRQWUDPRV� TXH� HO� LQJUHVR� VH� UHODFLRQD� GH� XQD�
PDQHUD� SRVLWLYD� \� VLJQLILFDWLYD� FRQ� HO� Q~PHUR� GH� HVWDQWHV� \� HO� HVSDFLR�
GLVSRQLEOH�HQ� OD�FDVD�SDUD�DOPDFHQDU�REMHWRV�D�UHFLFODU��HV�GHFLU��TXH�D�
PD\RUHV� LQJUHVRV�� PD\RUHV� SRVLELOLGDGHV� GH� FRQWDU� FRQ� HVSDFLRV�
GHGLFDGRV� D� XWLOL]DUVH� FRPR� DOPDFHQHV� SDUD� JXDUGDU� REMHWRV� TXH� VH�
SXHGDQ�UHFLFODU��\D�VHD�TXH�ORV�UHFLFOHQ�HOORV�PLVPRV�R�TXH�ORV�SRQJDQ�D�
GLVSRVLFLyQ�GH�SHUVRQDV�HVSHFLDOL]DGDV��OR�FXDO�HQFXHQWUD�VRSRUWH�HQ�ORV�
GDWRV�UHSRUWDGR�HQ�GLVWLQWDV�LQYHVWLJDFLRQHV��&XPPLQJV��������7REtDV���������

(Q� UHVXPHQ�� HVWH� HVWXGLR� SDUHFH� FRODERUDU� HQ� OD� GHVFULSFLyQ� GH� ODV�
YDULDEOHV� TXH� GHWHUPLQDQ� HO� HVIXHU]R� GH� UHFLFODMH� HQ� XQD� FRPXQLGDG�
ODWLQRDPHULFDQD��'H�HQWUDGD��HV�QRWRULR�TXH�QR�H[LVWH�XQ�IDFWRU�~QLFR�GH�
UHFLFODMH� TXH� SXGLHUD� VHU� H[SOLFDGR� H[FOXVLYDPHQWH� SRU� XQD� VROD�
PRWLYDFLyQ� SURDPELHQWDO��'HSHQGLHQGR�GHO� WLSR�GH� REMHWR�� ODV� SHUVRQDV�
VH�YHUiQ�PiV�SURSHQVDV�D�FRQVHUYDU�SURGXFWRV�SDUD�FXLGDU�HO�DPELHQWH�R�
SDUD� REWHQHU� XQ� EHQHILFLR� HFRQyPLFR�� /RV� IDFWRUHV� VLWXDFLRQDOHV� GH�
HVSDFLR�\�FDSDFLGDG�GH�DOPDFHQDPLHQWR�MXHJDQ�XQ�SDSHO�UHOHYDQWH�HQ�HO�
HVIXHU]R�GH�UHFLFODMH��SHUR�PiV�HQ�HO�FDVR�GHO�SDSHO��PLHQWUDV�TXH�SDUD�HO�
FDVR�GHO�DOXPLQLR�QR�WLHQHQ�XQD�LQIOXHQFLD�QRWRULD��/D�HGDG�LQIOX\H�HQ�OD�
PRWLYDFLyQ�SRU�UHFLFODU��UHYHODQGR�TXH�ODV�SHUVRQDV�MyYHQHV�VH�PXHVWUDQ�
PiV�SURSHQVDV�D�FRQVHUYDU��PLHQWUDV�TXH�HO�LQJUHVR�HFRQyPLFR�WDPELpQ�
LQFUHPHQWD� OD� PRWLYDFLyQ� H� LQIOX\H� GLUHFWDPHQWH� HQ� HO� HVIXHU]R� GH�
UHFLFODMH�� /R� DQWHULRU� QR� QHFHVDULDPHQWH� UHYHOD� TXH� ODV� SHUVRQDV� PiV�
DIOXHQWHV� HVWiQ�PiV� FRPSURPHWLGDV� FRQ� OD� FRQVHUYDFLyQ� GH� REMHWRV� \D�
XVDGRV��VLQR�TXH�UHFLFODQ�PiV�SRUTXH�FRQVXPHQ�PiV��(Q�FXDOTXLHU�FDVR��
KDEUtD� TXH� EXVFDU� TXH� ODV� SHUVRQDV� GLULJLHUDQ� VX� HVIXHU]R� GH� UHFLFODMH�
PiV� SRU� UD]RQHV� GH� SUHVHUYDFLyQ� GHO� PHGLR� TXH� SRU� FLUFXQVWDQFLDV�
DMHQDV�D�pVWD��GDGR�TXH�GLFKDV�FLUFXQVWDQFLDV��DO�YDULDU�SRGUtDQ�UHGLULJLU�
OD�FRQGXFWD�HQ�RWUD�YHUWLHQWH��GLVPLQX\HQGR�HVH�HVIXHU]R�SRU�HO�FXLGDGR�
GHO�PHGLR��
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