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¿Estamos dispuestos a proteger nuestro ambiente? 
Intención de conducta y comportamiento proambiental1 

5LFDUGR�GH�&DVWUR � �
&RQVHMHUtD�GH�0HGLR�$PELHQWH��-XQWD�GH�$QGDOXFtD��(VSDxD

Resumen 
(Q�HO�SUHVHQWH�WUDEDMR�VH�PXHVWUDQ�ODV�FRQFOXVLRQHV�GH�XQ�HVWXGLR�
VREUH� LQWHQFLyQ� GH� FRQGXFWD� SURDPELHQWDO� UHDOL]DGR� VREUH� �����
VXMHWRV�PD\RUHV�GH����DxRV��(V�GHFLU� OD� LQWHQFLyQ�D� UHDOL]DU�XQD�
DFFLyQ�� \D�VHD�GH� IRUPD� LQGLYLGXDO�R�HQ�XQ�HVFHQDULR�FROHFWLYR��D�
IDYRU� GH� OD� FRQVHUYDFLyQ� GH� ORV� UHFXUVRV� QDWXUDOHV� \� GLULJLGD� D�
REWHQHU�XQD�PHMRU�FDOLGDG�GHO�PHGLR�DPELHQWH��
Palabras clave:� &RPSRUWDPLHQWR� SURDPELHQWDO�� LQWHQFLyQ� GH�
FRQGXFWD��

Do we really want to protect the environment? Intentions 
and proenvironmental behaviors 

Abstract 
7KLV� SDSHU� VKRZV� WKH� UHVXOWV� RI� D� UHVHDUFK� RQ� LQWHQWLRQV� RI�
SURHQYLURQPHQWDO� EHKDYLRU�� $� WRWDO� RI� ����� RYHU� ���\HDU�ROG�
LQGLYLGXDOV� ZHUH� VWXGLHG�� %\� LQWHQWLRQV� RI� SURHQYLURQPHQWDO�
EHKDYLRU�ZH�PHDQ�WKH�DFWXDO�LQWHQWLRQ�DQ�LQGLYLGXDO�RU�D�JURXS�KDV�
WR�DFW�IRU�WKH�SUHVHUYDWLRQ�RI�QDWXUDO�UHVRXUFHV�DQG�ZLWK�DQ�DLP�WR�
LPSURYH�WKH�HQYLURQPHQW��
Key words:�(QYLURQPHQWDO�EHKDYLRU��EHKDYLRU�LQWHQWLRQ��
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Introducción 
&RPR� VH� KD� UHLWHUDGR� HQ� GLYHUVDV� RFDVLRQHV� XQR� GH� ORV� SULQFLSDOHV�

SUREOHPDV� TXH� SUHVHQWD� OD� LQYHVWLJDFLyQ� VREUH� HO� FRPSRUWDPLHQWR�
SURDPELHQWDO� HV� OD� GHILFLHQFLD� HQ� ODV� PHWRGRORJtDV� GH� UHFRJLGD� GH�
LQIRUPDFLyQ�R�OD�FRPSOHMLGDG�GH�ODV�PLVPDV��FXHVWLRQHV�TXH�KD�PHQXGR�
OOHYDQ� D� XQD� WRPD� GH� GHFLVLRQHV� DUULHVJDGD� HQ� FXDQWR� D� ORV� PRGHORV�
H[SOLFDWLYRV�GH�OD�DFFLyQ�GH�ODV�SHUVRQDV�D�IDYRU�GHO�HQWRUQR���

3XHGH� HQWHQGHUVH� SRU� FRPSRUWDPLHQWR� SURDPELHQWDO� DTXHOOD� DFFLyQ�
TXH� UHDOL]D�XQD�SHUVRQD�� \D� VHD�GH� IRUPD� LQGLYLGXDO� R� HQ�XQ� HVFHQDULR�
FROHFWLYR��HQ�IDYRU�GH�OD�FRQVHUYDFLyQ�GH�ORV�UHFXUVRV�QDWXUDOHV�\�GLULJLGD�
D� REWHQHU� XQD�PHMRU� FDOLGDG� GHO�PHGLR� DPELHQWH� �&DVWUR�� ������� (VWRV�
FRPSRUWDPLHQWRV� VRQ� GH� FDUiFWHU� GHOLEHUDGR� \� FRPSHWHQWH�� IRUPDQGR�
SDUWH� GH� XQ� HVWLOR� GH� YLGD� �&RUUDO�� ������� OR� TXH� LPSOLFD� XQD� LQWHQFLyQ�
SUHYLD�D�UHDOL]DUORV��

6HJ~Q� 6XiUH]� ������� SXHGHQ� UHIHULUVH� GLYHUVRV� PpWRGRV� SDUD� HO�
HVWXGLR� GH� HVWH� WLSR� GH� FRQGXFWDV�� HO� DQiOLVLV� GH� UHJLVWURV� RILFLDOHV�� OD�
REVHUYDFLyQ� GLUHFWD� \� ORV� DXWRLQIRUPHV� GH� FRQGXFWD�� (VWDV� HVWUDWHJLDV�
SUHVHQWDQ�VHULDV�GHILFLHQFLDV�SDUD�XQ�XVR�FRQWUDVWDGR�GH�ORV�GDWRV��FRPR�
HO� LPSRUWDQWH� GpILFLW� GH� LQIRUPDFLyQ� LQGLYLGXDOL]DGD� \� OD� DPSOtVLPD�
YDULDFLyQ� \� OD� LQHVWDELOLGDG� GH� ORV� GDWRV� DSRUWDGRV�� HQ� HO� FDVR� GH� ORV�
UHJLVWURV� 3RU� RWUR� ODGR� KD\� TXH� UHPDUFDU� ORV� HOHYDGRV� FRVWHV� SDUD� OD�
JHQHUDOL]DFLyQ� GH� ORV� HVWXGLRV� GH� REVHUYDFLyQ� \� OD� GLILFXOWDG� GH� ORV�
PLVPRV��D�OR�TXH�KD\�TXH�DxDGLU�OD�SUHHPLQHQFLD�GH�ORV�FRPSRUWDPLHQWRV�
DPELHQWDOHV� TXH� VH� KDFHQ� HQ� HO� iPELWR� SULYDGR�� )LQDOPHQWH�� ODV�
HVWUDWHJLDV�GH�DXWRLQIRUPH��TXH�VRQ�DTXHOODV�XVDGDV�FRQ�PiV�SURIXVLyQ��
EDVDGDV� HQ� OD� LGHQWLILFDFLyQ� PHGLDQWH� HQWUHYLVWDV� R� FXHVWLRQDULRV� GH�
DTXHOODV�DFFLRQHV�SURDPELHQWDOHV�UHDOL]DGDV��SODQWHDQ�HO�SUREOHPD�GH�OD�
DOWD�GHVHDELOLGDG�GH�ORV�FRPSRUWDPLHQWRV�HYDOXDGRV��OR�FXDO�LQFUHPHQWD�
VREUHPDQHUD�ODV�WDVDV�GH�UHVSXHVWD��$GHPiV�KD\�TXH�VHxDODU�ODV�VHULDV�
LQFRQVLVWHQFLDV�HQWUH�GDWRV�REMHWLYRV� \�FRQGXFWDV�GHFODUDGDV��FRPR�SRU�
HMHPSOR� HQWUH� OD� FRQGXFWD� LQIRUPDGD� GH� UHFLFODMH� GH� YLGULR� \� HO� YLGULR�
HIHFWLYDPHQWH� UHFRJLGR� HQ� FRQWHQHGRUHV� R� HQWUH� HO� FRQVXPR� GH�
SURGXFWRV� HFROyJLFRV� GHFODUDGR� \� HO� UHDOL]DGR� UHDOPHQWH� HQ� XQ� iUHD�
GHWHUPLQDGD��

(VWD� UHDOLGDG� REOLJD� D� XQD� DSUR[LPDFLyQ� FDXWHORVD� D� ORV� GDWRV�
REWHQLGRV� FRQ� HVWH� WLSR� GH� HVWUDWHJLDV� HYDOXDWLYDV�� HQ� OD� FXDO� GHEH�



Ricardo de Castro 

������� ���
	���� ��
�� ���
��	������ � ������	�� � �������
109

�

FRQVLGHUDUVH� OD� LQIRUPDFLyQ� REWHQLGD� FRPR� XQ� LQGLFDGRU� GH� LQWHQFLyQ�
FRQGXFWXDO��PiV�FODUDPHQWH�HQ�HO�iPELWR�GH� ODV�DFWLWXGHV�TXH�HQ�HO�GH�
ODV�FRQGXFWDV�HMHFXWDGDV��

'H� KHFKR� OD� LQWHQFLyQ� FRQGXFWXDO� HV� GHILQLGD� FRPR� OD� GLVSRVLFLyQ� D�
UHDOL]DU�FLHUWD�FODVH�GH�DFFLyQ�UHOHYDQWH�SDUD�OD�DFWLWXG��)LVKEHLQ�\�$M]HQ��
������� \� HVWD� KD� VLGR� DQDOL]DGD� FRPR� XQ� IDFWRU� SUHYLR� GH� OD� FRQGXFWD�
SURDPELHQWDO� �+LQHV�� +XQJHQIRUG� \� 7RPHUD�� ������ &DVWUR�� ������� 3HUR�
DXQTXH� XQD� SHUVRQD� SXHGD� WHQHU� XQD� LQWHQFLyQ� SRU� DFWXDU�
SURDPELHQWDOPHQWH��QR�VLHPSUH�VH�FRPSRUWD�ILQDOPHQWH�HQ�FRQVRQDQFLD�
FRQ� HVD� GLVSRVLFLyQ�� RWURV� IDFWRUHV� FRQWH[WXDOHV�� FXOWXUDOHV��
LQIRUPDFLRQDOHV���� SXHGHQ� HVWDU�PHGLDQGR� HVWD� UHODFLyQ�� (O� GHVDUUROOR� \�
PDQWHQLPLHQWR�GH� ODV� FRQGXFWDV�DPELHQWDOHV� HVWi� IXHUWHPHQWH� LQIOXLGR�
SRU� ORV� OXJDUHV� GRQGH� pVWDV� VRQ� OOHYDGDV� D� FDER�� HQ� HO� PDUFR� GH� XQ�
SURFHVR� LQWHUDFWLYR� HQWUH� YDULDEOHV� FRQWH[WXDOHV� \� DFWLWXGLQDOHV� TXH�
GHWHUPLQDUi�OD�DFFLyQ�D�VHJXLU��&RUUDOL]D�\�%HUHQJXHU���������

$GHPiV�HVWD� LQWHQFLyQ��HQ� OtQHD�FRQ� OD� WHRUtD�GH� OD�DFFLyQ�SODQHDGD�
�$M]HQ�� ������� GHEH� FRQVLGHUDUVH� FRPR� XQD� IXQFLyQ� GH� YDULDEOHV� FRPR�
ODV�DFWLWXGHV�HVSHFtILFDV��HO�FRQWURO�SHUFLELGR�GH� OD�FRQGXFWD�\� OD�QRUPD�
VXEMHWLYD��(Q�HVWH�VHQWLGR�\�FRPR�KD�SRGLGR�VHU�FRQVWDWDGR�HQ�GLYHUVRV�
HVWXGLRV� �7D\ORU� \� 7RGG�� ������� SDUHFH� TXH� HO� HIHFWR� GH� OD� QRUPD�
VXEMHWLYD�� HQWHQGLGD� FRPR� SUHVLyQ� VRFLDO� SHUFLELGD� VREUH� OD� LQWHQFLyQ�D�
DFWXDU��HV�QXOR�R�LQVLJQLILFDQWH��

(VWDV� YDULDEOHV� GH� FDUiFWHU� LQWHQFLRQDO� KDQ� H[SOLFDGR� HQ� FLHUWD�
PDQHUD� FRPSRUWDPLHQWRV� GH� FRQVHUYDFLyQ� GH� ORV� UHFXUVRV� QDWXUDOHV��
FRPR� ORV� GH� HILFLHQFLD� HQHUJpWLFD�� HQFRQWUiQGRVH� XQD� UHODFLyQ� HQWUH� OD�
LQWHQFLyQ� H[SUHVDGD� GH� UHDOL]DU� FRPSRUWDPLHQWRV� SURDPELHQWDOHV� \� OD�
FRQGXFWD� UHDOL]DGD� �&RUUDOL]D�� 0DUWtQ� \� 0XxR]�� ������� (Q� SDODEUDV� GH�
*ROOZLW]HU� ������� UHIRU]DU� ODV� FRQH[LRQHV� HQWUH� LQWHQFLyQ� \� FRQGXFWD�
LPSOLFD�TXH�ODV�SHUVRQDV�IRUPHQ�SODQHV�HVSHFtILFRV�TXH�GHWDOOHQ�FXDQGR��
GRQGH�\�FRPR�OD�FRQGXFWD�GHVHDGD�YD�D�VHU�GHVDUUROODGD��

/DV� DFFLRQHV� HQ� IDYRU� GHO�PHGLR� DPELHQWH� SXHGHQ� HVWUXFWXUDUVH� HQ�
IXQFLyQ�GH�XQD�VHULH�GH�GLPHQVLRQHV�� FDWHJRUL]DFLyQ�TXH�SXHGH�D\XGDU�
WDQWR� HQ� OD� LQYHVWLJDFLyQ� GH� ODV� PLVPDV� FRPR� HQ� HO� GHVDUUROOR� GH�
SURJUDPDV� GH� PRGLILFDFLyQ� GH� FRPSRUWDPLHQWRV� LPSDFWDQWHV� R� GH�
SURPRFLyQ� GH� DFFLRQHV� SURDPELHQWDOHV� �&DVWUR�� ������� 8Q� SULPHU� SROR�
HVWDUtD� GHILQLGR� SRU� ODV� GLPHQVLRQHV� GLUHFWD� H� LQGLUHFWD�� HV� GHFLU�
FRPSRUWDPLHQWRV� TXH� GLUHFWDPHQWH� FRQWULEX\HQ� D� OD� UHVROXFLyQ� GH� XQ�
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SUREOHPD� DPELHQWDO� \� DFFLRQHV� FX\R� SURSyVLWR� HV� LPSDFWDU� VREUH� RWUDV�
SHUVRQDV� SDUD� TXH� HVWDV� D� VX� YH]� DFW~HQ� VREUH� OD� FXHVWLyQ� DPELHQWDO�
�%UXXQ�\�6FKQDFN���������

$� FRQWLQXDFLyQ� SRGUtDPRV� GLIHUHQFLDU� HQWUH� XQ� QLYHO� LQGLYLGXDO��
FLUFXQVFULWR�D�OD�HVIHUD�GHO�FRPSRUWDPLHQWR�SHUVRQDO��FRQ�LPSDFWR�GLUHFWR�
HQ�ODV�SUiFWLFDV�GH�OD�YLGD�FRWLGLDQD�\�XQ�QLYHO�S~EOLFR�R�FROHFWLYR��GRQGH�
OD�DFFLyQ�SURDPELHQWDO�VH�SODQWHD�HQ�XQ�HVFHQDULR�IRUPDOL]DGR��D�WUDYpV�
GH� DVRFLDFLRQHV�� JUXSRV� SURIHVLRQDOHV����� R� QR� IRUPDOL]DGR�� (Q� HVWH�
VHQWLGR� SDUHFH� TXH� H[LVWH� XQD� PD\RU� GLVSRVLFLyQ� D� UHDOL]DU�
FRPSRUWDPLHQWRV�GH�FDUiFWHU�LQGLYLGXDO�\�HQ�HVFHQDULRV�FRWLGLDQRV��FRPR�
UHFLFODU� PDWHULDOHV�� DKRUUDU� DJXD�� XVR� GH� WUDQVSRUWH� S~EOLFR����� TXH� D�
FRPSRUWDPLHQWRV�TXH�LPSOLTXHQ�XQD�DFFLyQ�FROHFWLYD��FRPR�SDUWLFLSDU�HQ�
XQD� DVRFLDFLyQ� DPELHQWDOLVWD� R� PDQLIHVWDUVH� FRQWUD� DOJ~Q� SUR\HFWR�
LPSDFWDQWH��ORV�FXDOHV�SDUHFH�TXH�LPSOLFDQ�PD\RUHV�FRVWHV�SHUFLELGRV��

2WUDV� GLPHQVLRQHV� SXHGHQ� D\XGDU� D� GLVWLQJXLU� HQWUH� DFFLRQHV�
SUHYHQWLYDV�� GHVDUUROODGDV� SDUD� LPSHGLU� OD� DSDULFLyQ� GH� XQ� SUREOHPD�
HFROyJLFR�\�DFFLRQHV�FRUUHFWRUDV��GHVSOHJDGDV�SDUD�PLWLJDU�HO� LPSDFWR�H�
LQWHQWDU� UHVWDXUDU� XQD� SUREOHPiWLFD� DPELHQWDO� DFWXDO� \� WDPELpQ� HQWUH�
DFFLRQHV� UHODFLRQDGDV� FRQ� OD� FRQVHUYDFLyQ� GH� ORV� UHFXUVRV� QDWXUDOHV�
�SURWHFFLyQ� GH� OD� ELRGLYHUVLGDG�� FRQVHUYDFLyQ� GH� KiELWDWV����� \� DFFLRQHV�
GLULJLGDV� D� OD� PHMRUD� GH� OD� FDOLGDG� DPELHQWDO� �UHGXFFLyQ� GH� OD�
FRQWDPLQDFLyQ�GHO�DLUH��UHGXFFLyQ�GH�ORV�UHVLGXRV��HO�UXLGR������

8Q�EXHQ�Q~PHUR�GH�LQYHVWLJDFLRQHV�SRQHQ�GH�PDQLILHVWR�TXH�VRQ�ODV�
SHUVRQDV�DGXOWDV� MyYHQHV�� FRQ�FLHUWR�QLYHO�HGXFDWLYR��ELHQ� LQIRUPDGDV� \�
WUDEDMDQGR� HQ� HO� VHFWRU� VHUYLFLRV� ODV� TXH� VH� FRPSRUWDQ� GH� IRUPD�PiV�
UHVSRQVDEOH� HFROyJLFDPHQWH� \� SDUWLFLSDQ� PiV� DFWLYDPHQWH� �9LQLQJ� \�
(EUHR���������$VLPLVPR�WDPELpQ�VH�KD�HQFRQWUDGR�XQD�PD\RU� LQWHQFLyQ�
GH� UHDOL]DU� FRQGXFWDV� GH� SURWHFFLyQ� DPELHQWDO� HQ� VXMHWRV� FRQ� XQD�
RULHQWDFLyQ� GH� YDORU� pWLFR�HFRORJLVWD� TXH� HQ� DTXHOORV� GH� RULHQWDFLyQ�
HJRtVWD��$PpULJR�\�*RQ]iOH]���������

(O� SUHVHQWH� HVWXGLR� SUHWHQGH� FRQRFHU� ORV� SDWURQHV� GH� LQWHQFLyQ� GH�
FRPSRUWDPLHQWR� SURDPELHQWDO� HQ� $QGDOXFtD�� VL� HVWRV� VH� RUJDQL]DQ� HQ�
GLPHQVLRQHV� SULQFLSDOHV� \� TXH� GLIHUHQFLDV� VLJQLILFDWLYDV� SXHGHQ�
HQFRQWUDUVH�HQ�UHODFLyQ�D�GLIHUHQWHV�YDULDEOHV�HVWXGLDGDV��
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Método 

Muestra 

/D�PXHVWUD�VH�FRPSRQH�GH������SHUVRQDV� UHVLGHQWHV� HQ�$QGDOXFtD�
�(VSDxD�� FRQ� HGDGHV� LJXDOHV� R� VXSHULRUHV� D� ��� DxRV�� GH� ORV� TXH� XQ�
������VRQ�KRPEUHV�\�������VRQ�PXMHUHV��/D�GLVWULEXFLyQ�SRU�HGDG�HV�OD�
VLJXLHQWH��PHQRV�GH����DxRV����������HQWUH����\����DxRV����������HQWUH�
���\����DxRV��������\����DxRV�R�PiV�����������

Procedimiento 

(O�WLSR�GH�PXHVWUHR�IXH�HVWUDWLILFDGR�\�FRQ�VHOHFFLyQ�DOHDWRULD�GHQWUR�
GH� ORV� HVWUDWRV�� 'HQWUR� GH� FDGD� VHFFLyQ� VH� KDQ� VHOHFFLRQDGR� ORV�
HQWUHYLVWDGRV�SRU�FXRWDV�GH�VH[R�\�HGDG��

/RV� FXHVWLRQDULRV� VH� FRPSOHWDURQ�PHGLDQWH� HQWUHYLVWDV� SUHVHQFLDOHV�
UHDOL]DGDV� HQ� ORV� GRPLFLOLRV� GH� ODV� SHUVRQDV� HQFXHVWDGDV�� (O� QLYHO� GH�
HUURU� DEVROXWR� HVSHUDGR� HV� GH� �� ������ SDUD� XQ� QLYHO� GH� FRQILDQ]D� GHO�
�����

Instrumento 

/DV� YDULDEOHV� XWLOL]DGDV� HQ� HVWH� WUDEDMR� KDQ� VLGR� H[WUDtGDV� GHO�
FXHVWLRQDULR� HODERUDGR� SDUD� OD� UHDOL]DFLyQ� GH� HO� (FREDUyPHWUR� $QGDOX]�
�,(6$�� ������� LQVWUXPHQWR� GHVDUUROODGR� SRU� HO� ,QVWLWXWR� GH� (VWXGLRV�
6RFLDOHV� GH� $QGDOXFtD� �&6,&�� \� OD� &RQVHMHUtD� GH� 0HGLR� $PELHQWH� GH� OD�
-XQWD�GH�$QGDOXFtD��(O�REMHWLYR�GHO�LQVWUXPHQWR�HV�HO�DQiOLVLV�SHULyGLFR�GH�
OD� SHUFHSFLyQ� VRFLDO� GHO� PHGLR� DPELHQWH� \� GH� ODV� DFWLWXGHV� \�
FRPSRUWDPLHQWRV�DPELHQWDOHV�GH�ORV�DQGDOXFHV��

$O� REMHWR� GH� DYDQ]DU� HQ� HO� DQiOLVLV� GH� OD� LQWHQFLyQ� SDUD� DFWXDU� GH�
IRUPD� SURDPELHQWDO� VH� GHVDUUROOy� OD� (VFDOD� GH� ,QWHQFLyQ� GH�
&RPSRUWDPLHQWR� 3URDPELHQWDO� �(,&3��� OD� FXDO� VH� LQFOX\y� HQ� HO�
FXHVWLRQDULR�GHO�(FREDUyPHWUR��(Q�GLFKD�HVFDOD�VH�DQDOL]D�OD�GLVSRVLFLyQ�
SHUVRQDO� D� UHDOL]DU� XQD� VHULH� GH� FRPSRUWDPLHQWRV� VLJQLILFDWLYRV� HQ�
UHODFLyQ� D� OD� FRQVHUYDFLyQ� DPELHQWDO�� (Q� WRWDO� LQFRUSRUD� ���
FRPSRUWDPLHQWRV�GH�FDUiFWHU�JHQHUDO��FLQFR�FROHFWLYRV�\�VHLV�LQGLYLGXDOHV��
/DV� DFFLRQHV� FROHFWLYDV� VH� UHILHUHQ� D� FXHVWLRQHV� GLYHUVDV� FRPR� OD�
LPSOLFDFLyQ� HQ� DVRFLDFLRQHV� DPELHQWDOHV�� OD� SDUWLFLSDFLyQ� FRPR�
YROXQWDULR�� HO� DSR\R� HFRQyPLFR� D� FDPSDxDV�� OD� SDUWLFLSDFLyQ� HQ�
PDQLIHVWDFLRQHV� \� OD� ILUPD� GH� GRFXPHQWRV� FRQWUD� DFWXDFLRQHV�
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SHUMXGLFLDOHV�DO�PHGLR�DPELHQWH��HQ�FXDQWR�D�ORV�FROHFWLYRV��3RU�RWUR�ODGR�
VH�LQFOX\HQ�DOJXQDV�DFFLRQHV�LQGLYLGXDOHV�UHODFLRQDGDV�FRQ�HVFHQDULRV�GH�
OD� YLGD� FRWLGLDQD� UHIHUHQWHV� D� FXHVWLRQHV� FRPR� HO� DKRUUR� GH� DJXD� \�
HQHUJtD��OD�FRPSUD�GH�SURGXFWRV�UHVSHWXRVRV�FRQ�HO�PHGLR�DPELHQWH�R�OD�
FRODERUDFLyQ�HQ�HO�UHFLFODMH�GH�SDSHO�\�YLGULR���

/D� LQWHQFLyQ� FRQGXFWXDO� VH� KD� PHGLGR� D� WUDYpV� GH� XQD� HVFDOD� GH�
FXDWUR� SXQWRV�� HQ� OD� FXDO� VH� XELFDEDQ� ODV� GLYHUVDV� DFFLRQHV� HQ� XQ�
FRQWLQXR�GHILQLGR�GHVGH�XQ�SROR�GH�EDMD�GLVSRVLFLyQ�����1R�OR�KH�KHFKR��QL�
OR�KDUtD��� ����1R�OR�KH�KHFKR�SHUR�HVWDUtD�GLVSXHVWR�D�KDFHUOR��� ����/R�KH�
KHFKR�DOJXQD� YH]�� D� RWUR� GH�DOWD� GLVSRVLFLyQ� ���/R�KDJR� VLHPSUH� R� FDVL�
VLHPSUH��� 'H� HVWD� IRUPD� HO� DXWRLQIRUPH� VREUH� OD� FRQGXFWD� UHDOL]DGD� HV�
LQWHUSUHWDGR� HQ� WpUPLQRV� GH� GLVSRVLFLyQ� D� OD� DFFLyQ� SURDPELHQWDO��
FRQVLGHUDQGR� TXH� HVWDV� UHVSXHVWDV� GH� DXWRLQIRUPH� HVWiQ� FDUJDGDV� GH�
GHVHDELOLGDG�VRFLDO�\�FRQVWLWX\HQ�LQGLFDGRUHV�GH�LQWHQFLyQ���

$� ORV� HQFXHVWDGRV� VH� OHV� PRVWUDED� XQD� WDUMHWD� FRQ� ORV�
FRPSRUWDPLHQWRV� SURDPELHQWDOHV� DQWHULRUPHQWH� FLWDGRV� \� VH� OH�
SODQWHDED�OD�VLJXLHQWH�FXHVWLyQ���(Q�UHODFLyQ�FRQ�ODV�VLJXLHQWHV�DFFLRQHV�
VREUH�HO�PHGLR�DPELHQWH��LQGLTXH�SRU�IDYRU�VL�ODV�KD�KHFKR�DOJXQD�YH]�HQ�
ORV�~OWLPRV�FLQFR�DxRV�� \�HQ�FDVR�GH�TXH�QR� ODV�KD\D�KHFKR��GtJDPH�VL�
HVWDUtD�GLVSXHVWR�D�UHDOL]DUODV���/RV�LQIRUPDFLyQ�REWHQLGD�KD�VLGR�FUX]DGD�
FRQ� GLYHUVDV� YDULDEOHV�� VRFLRGHPRJUiILFDV�� QLYHO� GH� LQIRUPDFLyQ��
FRQFLHQFLD� DPELHQWDO�� DWULEXFLyQ� GH� QRUPD� SURDPELHQWDO�� FRQRFLPLHQWR�
DPELHQWDO��YDORUDFLyQ�GHO�FRQWH[WR�DPELHQWDO����

Resultados 
(Q�SULPHU�OXJDU�VH�FRQFOX\H�TXH�ORV�UHVXOWDGRV�REWHQLGRV�LQGLFDQ�XQD�

PD\RU� LQWHQFLyQ�D�UHDOL]DU�FRPSRUWDPLHQWRV�SURDPELHQWDOHV�GH�FDUiFWHU�
LQGLYLGXDO� \� UHODFLRQDGRV� FRQ� OD� FRQVHUYDFLyQ� GH� UHFXUVRV� QDWXUDOHV�
�DJXD�� HQHUJtD�� FRQVXPR� \� WUDQVSRUWH�� \� OD� UHFXSHUDFLyQ� GH� UHVLGXRV�
�SDSHO� \� YLGULR��� VXSHUDQGR� HVWDV� FRQGXFWDV� OD� PHGLD� GH� ODV� HVFDOD�
VLWXDGD� HQ� ���� SXQWRV�� (Q� VHQWLGR� FRQWUDULR� VH� HQFXHQWUD� XQD� PHQRU�
GLVSRVLFLyQ�HQ�ORV�DQGDOXFHV�D�UHDOL]DU�DFFLRQHV�D�IDYRU�GHO�DPELHQWH�HQ�
HVFHQDULRV�FROHFWLYRV�FRPR�PDQLIHVWDUVH��DSRUWDU�GLQHUR�D�FDPSDxDV��VHU�
YROXQWDULRV��FRODERUDU�FRQ�DVRFLDFLRQHV�R�ILUPDU�PDQLILHVWRV��7DEOD�����

�
�
�
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Tabla 1. Intenciones de comportamiento proambiental 
Intención de comportamiento proambiental Media Dv. típica 

Participar en una manifestación contra un proyecto que dañe el 
medio ambiente 

1,86 0,64 

Dar dinero para una campaña de conservación de la naturaleza 1,88 0,69 
Participar como voluntario en alguna actuación para conservar el 
medio ambiente 

1,89 0,60 

Colaborar con una organización de defensa del medio ambiente 1,93 0,59 
Firmar contra una actuación que perjudique al medio ambiente 2,04 0,71 
Comprar productos respetuosos con el medio ambiente 2,80 0,89 
Usar sistemas eficientes de energía (como bombillas de bajo 
consumo) 

2,81 0,93 

Ir a pie, bicicleta o transporte público para desplazarme en mi 
localidad 

3,25 0,89 

Depositar papel usado en contenedores para su reciclaje 3,35 0,86 
Depositar vidrio usado en contenedores para su reciclaje  3,36 0,86 
Hacer un uso ahorrador del agua en mi casa (por ejemplo en las 
tareas domésticas o en el aseo personal) 

3,50 0,75 

�
$O�REMHWR�GH�SRGHU�REWHQHU�LQIRUPDFLyQ�FDWHJRUL]DGD�GH�ODV�GLIHUHQWHV�

LQWHQFLRQHV� GH� FRPSRUWDPLHQWR� SURDPELHQWDO� VH� UHDOL]y� XQ� DQiOLVLV� GH�
FRPSRQHQWHV�SULQFLSDOHV�SDUD�GDWRV�FDWHJyULFRV���

�
Tabla 2. Dimensiones extraídas del análisis de componentes principales 

(saturaciones en componentes) 
Dimensión Intenciones de conducta 

1 2 3 
Firmar contra actuación que perjudique medio ambiente  -,409  
Dar dinero para campaña de conservación de naturaleza  -,292  
Participar en manifestación contra proyectos que dañen el 
medio 

 -,410  

Colaborar con organización de defensa de medio ambiente  -,384  
Voluntario/ a en actuación para conservar medio ambiente  -,395  
Usar sistemas eficientes de energía ,392   
Ir a pie, bicicleta o transporte público en mi localidad ,283   
Comprar productos respetuosos con medio ambiente ,482   
Ahorrar agua en casa ,416   
Reciclar papel usado   ,509 
Reciclar vidrio   ,509 
Normalización principal por variable 

�
(Q�IXQFLyQ�GH�OD�VDWXUDFLyQ�GH�FRPSRQHQWHV�VH�KD�SRGLGR�H[WUDHU�WUHV�

GLPHQVLRQHV�SULQFLSDOHV�� OD�SULPHUD�UHVDOWD� ODV�DFFLRQHV�SURDPELHQWDOHV�
GH� FDUiFWHU� FROHFWLYR�� OD� VHJXQGD� GLPHQVLyQ� VH� UHILHUH� D�
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Dimensión 3

,6,4,2-,0-,2-,4-,6

D
i
m
e
n
s
i
ó
n
2

,8

,6

,4

,2

-,0

-,2

-,4

-,6

Reciclar vidrio

Reciclar papel

Ahorrar agua

Consumo sostenible.

  Transporte

Conservación de energía

Voluntariado

Asociación

Manifestación

Apoyo económico

Firma

FRPSRUWDPLHQWRV�DVRFLDGRV�D� OD�FRQVHUYDFLyQ�GH�UHFXUVRV�QDWXUDOHV��\D�
VHD� GH� IRUPD� GLUHFWD� �FRQVHUYDFLyQ� GH� DJXD� \� HQHUJtD�� R� GH� IRUPD�
LQGLUHFWD�� DFWLYLGDGHV� UHODFLRQDGDV� FRQ� HO� FRQVXPR� GH� SURGXFWRV�
HFROyJLFRV�R�HO�WUDQVSRUWH�VRVWHQLEOH�\�ILQDOPHQWH�HQ�OD�WHUFHUD�GLPHQVLyQ�
VH�XELFDQ�ORV�FRPSRUWDPLHQWRV�UHODFLRQDGRV�FRQ�HO�UHFLFODMH�GH�UHVLGXRV�
�7DEOD������

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Figura 1. Gráfico de saturación de componentes. 

�
(VWD� FODUD� DJUXSDFLyQ� SXHGH� REVHUYDUVH� WDPELpQ� HQ� HO� JUiILFR� GH�

VDWXUDFLyQ�GH�FRPSRQHQWHV��)LJXUD�����HQ�HO�FXDO�VH�RUJDQL]DQ�GRV�JUXSRV�
GH� LQWHQFLRQHV� FRPSRUWDPHQWDOHV� GH� FDUiFWHU� LQGLYLGXDO� \� XQ� JUXSR� GH�
GLVSRVLFLRQHV�GH� FDUiFWHU� FROHFWLYR�� $VLPLVPR�SRGUtDQ� VHxDODUVH� FLHUWRV�
FRPSRUWDPLHQWRV� GH� WLSR� SHUVRQDO� FRQ� FLHUWD� FDUDFWHUL]DFLyQ� FROHFWLYD��
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FRPR�VRQ�ODV�DFFLRQHV�GH�FRQVXPR�VRVWHQLEOH�\�FRQVHUYDFLyQ�GH�HQHUJtD��
FRPR�SXHGH�YHULILFDUVH�HQ� OD�)LJXUD����3XGLHQGR�GHFLUVH�TXH�HVWDV�VRQ�
ODV�DFFLRQHV�LQGLYLGXDOHV�FRQVLGHUDGDV�PiV�´FROHFWLYDVµ��

Diferencias significativas 

/D� GLVSRVLFLyQ� D� GHVDUUROODU� FRPSRUWDPLHQWRV� SURDPELHQWDOHV� WLHQH�
XQD�GLVWULEXFLyQ�HVSHFtILFD� HQ� IXQFLyQ�GH�GLIHUHQWHV� YDULDEOHV��3DUD�HOOR�
VH�KDQ�UHDOL]DGR�SUXHEDV�GH�VLJQLILFDWLYLGDG�HQ�ODV�GLIHUHQFLDV�GH�PHGLD�
SDUD�GLVWLQWDV�YDULDEOHV�GH�FUXFH��)��VLJQ����������

(Q� FXDQWR� D� ODV� YDULDEOHV� VRFLRGHPRJUiILFDV� VH� KDQ� HQFRQWUDGR�
HVFDVDV� GLIHUHQFLDV� VLJQLILFDWLYDV� HQ� YDULDEOHV� FRPR� VH[R�� GRQGH�
~QLFDPHQWH� GHVWDFDQ� ORV� FRPSRUWDPLHQWRV� GH� YROXQWDULDGR� DPELHQWDO�
�ORV� KRPEUHV� HVWiQ� PiV� GLVSXHVWRV� TXH� ODV� PXMHUHV�� \� GH� WUDQVSRUWH�
VRVWHQLEOH��PiV�ODV�PXMHUHV�TXH�ORV�KRPEUHV���

(Q�UHODFLyQ�D�OD�HGDG�KD\�TXH�GHFLU�TXH�ODV�SHUVRQDV�PHQRUHV�GH����
DxRV� VH� PXHVWUDQ� PiV� SURFOLYHV� TXH� HO� UHVWR� D� GHVDUUROODU� DFFLRQHV�
SURDPELHQWDOHV� GH� WLSR� FROHFWLYR�� H[FHSWR� OD� GH� DSR\R� HFRQyPLFR� D�
FDPSDxDV�XELFDGD�HQ�XQ�VHJPHQWR�GH�PiV�HGDG��������DxRV���GH�LJXDO�
IRUPD� ODV� SHUVRQDV� GH� HVWH� VHJPHQWR� SUHVHQWDQ� WDPELpQ� XQD� PD\RU�
LQWHQFLyQ�HQ�FXDQWR�D�ORV�FRPSRUWDPLHQWRV�GH�FRQVXPR�VRVWHQLEOH��

/DV�FRQGXFWDV�GH�UHFLFODMH�VH�HQFXHQWUDQ�PiV�IiFLOPHQWH�HQ�ORV�PiV�
MyYHQHV��VL�ELHQ�HO�GH�SDSHO�HQ�ORV�PHQRUHV�GH����DxRV�\�HO�GH�YLGULR�HQ�
ORV�PHQRUHV�GH����DxRV��

3RU�RWUR�ODGR�ORV�PD\RUHV�GH����DxRV�HVWiQ�PHQRV�GLVSXHVWRV�D�XVDU�
VLVWHPDV� HQHUJpWLFRV� HILFLHQWHV�� &XULRVDPHQWH� WDPELpQ� HV� HQ� HVWDV�
SHUVRQDV�GH�PiV�HGDG��VXPDGRV�D�ORV�PiV�MyYHQHV��PHQRV�GH����DxRV��
GRQGH�HV�PiV�IiFLO�HQFRQWUDU� OD� LQWHQFLyQ�D�PRGHORV�GH�WUDQVSRUWH�PiV�
UHVSHWXRVRV�FRQ�HO�PHGLR��

6RODPHQWH� HO� FRPSRUWDPLHQWR� GH� DKRUUR� GRPpVWLFR� GH� DJXD� QR�
SUHVHQWD�GLIHUHQFLDV�VLJQLILFDWLYDV�HQ�IXQFLyQ�GH�OD�HGDG��

(O� QLYHO� GH� HVWXGLRV� UHDOL]DGRV� HV� XQD� YDULDEOH� LPSRUWDQWH� SDUD�
GHWHUPLQDU�OD�LQWHQFLyQ�GH�FRQGXFWD�SURDPELHQWDO��HQFRQWUiQGRVH�PD\RU�
LQWHQFLyQ� HQ� WRGRV� ORV� FRPSRUWDPLHQWRV� HQ� ODV� SHUVRQDV� FRQ� HVWXGLRV�
VXSHULRUHV��FRQ� OD�H[FHSFLyQ�GH� ODV�DFFLRQHV�UHODFLRQDGDV�FRQ�HO�DKRUUR�
GH�DJXD�\�HO�WUDQVSRUWH��TXH�SUHVHQWDQ�XQD�GLVWULEXFLyQ�VLPLODU�HQ�WRGRV�
ORV�JUXSRV���
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/D� PLVPD� FRQFOXVLyQ� SXHGH� DGRSWDUVH� HQ� UHODFLyQ� D� ORV� QLYHOHV� GH�
FRQFLHQFLD� HFROyJLFD�� GRQGH� VH� HQFXHQWUD� XQD� PD\RU� GLVSRVLFLyQ� D�
UHDOL]DU� DFFLRQHV� SURDPELHQWDOHV�� \D� VHDQ� LQGLYLGXDOHV� R� FROHFWLYDV�� HQ�
ODV�SHUVRQDV�TXH�VH�FRQVLGHUDQ�D�VL�PLVPRV�FRPR�´PX\�HFRORJLVWDVµ���

'H� OD� PLVPD� IRUPD� VH� HQFXHQWUD� VLJQLILFDWLYDPHQWH� XQD� PD\RU�
LQWHQFLyQ� SURDPELHQWDO� HQ� ODV� SHUVRQDV� TXH� WLHQHQ� PD\RU� QLYHO� GH�
FRQRFLPLHQWR� DPELHQWDO� �PHGLGR� PHGLDQWH� OD� UHVSXHVWD� FRUUHFWD� D�
GLIHUHQWHV�FXHVWLRQHV�DPELHQWDOHV�GH�FDUiFWHU�JOREDO�\�ORFDO����

$TXHOODV� SHUVRQDV� TXH� VH� FRQVLGHUDQ� D� Vt� PLVPDV� ELHQ� LQIRUPDGDV�
VREUH� DVXQWRV� UHODFLRQDGRV� FRQ� HO� PHGLR� DPELHQWH� SUHVHQWDQ� WDPELpQ�
XQD�PD\RU�GLVSRVLFLyQ�D�FRQGXFWDV�HFROyJLFDV�UHVSRQVDEOHV��HQ�HVSHFLDO�
D� DTXHOODV� GH� FDUiFWHU� FROHFWLYR�� 8QLFDPHQWH� QR� VH� HQFXHQWUDQ�
GLIHUHQFLDV� VLJQLILFDWLYDV� HQ� OD� YDULDEOH� GH� JUDGR� GH� LQIRUPDFLyQ�
DPELHQWDO�HQ�UHODFLyQ�D�ORV�FRPSRUWDPLHQWRV�GH�WUDQVSRUWH�VRVWHQLEOH��

(Q�UHODFLyQ�D�OD�DWULEXFLyQ�GHO�QLYHO�GH�SUHRFXSDFLyQ�DPELHQWDO�GH�OD�
VRFLHGDG�� FRPR�PHGLGD� LQGLUHFWD� GH� QRUPD� VXEMHWLYD�� KD\� TXH� VHxDODU�
TXH� pVWD� QR� LQIOX\H� HQ� QLQJ~Q� VHQWLGR� HQ� ODV� LQWHQFLRQHV� GH�
FRPSRUWDPLHQWR�DPELHQWDO��

)LQDOPHQWH�HQ�UHODFLyQ�D�DOJXQDV�YDULDEOHV�GH�WLSR�VLWXDFLRQDO��FRPR�
OD� H[LVWHQFLD� FHUFD� GHO� GRPLFLOLR� GH� FRQWHQHGRUHV� SDUD� OD� UHFRJLGD�
VHOHFWLYD�GH�YLGULR�\�SDSHO��VH�KD�HQFRQWUDGR��FRPR�HUD�GH�HVSHUDU��PD\RU�
LQWHQFLyQ� DO� UHFLFODMH� GH� HVWRV� UHVLGXRV� HQ� DTXHOODV� SHUVRQDV� TXH�
GHFODUDQ�WHQHU�HQ�OD�FHUFDQtD�GH�VX�GRPLFLOLR�HVWRV�VLVWHPDV��

Discusión 
/D� LQWHQFLyQ� FRQGXFWXDO� HV� XQ� SDVR� SUHYLR� \� QHFHVDULR� SDUD� OD�

DGRSFLyQ�GH�HVWLORV�GH�YLGD�VRVWHQLEOH��'H�PDQHUD�TXH�FRQRFHU�KDVWD�TXH�
SXQWR� ODV� SHUVRQDV� HVWiQ� GLVSXHVWDV� D� DVXPLU� FRPSRUWDPLHQWRV�
SURDPELHQWDOHV� \� FXDOHV�VRQ� ORV�FRQGLFLRQDQWHV�TXH� UHJXODQ� OD� UHODFLyQ�
HQWUH�LQWHQFLyQ�\�FRQGXFWD�VRQ�DFWLYLGDGHV�IXQGDPHQWDOHV�SDUD�HO�GLVHxR�
GH� SURJUDPDV� GH� LQWHUYHQFLyQ� VRFLRDPELHQWDO�� (Q� HO� FDVR� GHO� HVWXGLR�
SUHVHQWDGR�VH�KD�FRQWDGR�FRQ�XQD�DPSOLD�PXHVWUD�UHSUHVHQWDWLYD�GH�XQD�
FRPXQLGDG�FRPR�OD�DQGDOX]D��

(Q�FRQVRQDQFLD�FRQ�RWURV�HVWXGLRV�VLPLODUHV�UHDOL]DGRV�VH�KD�SRGLGR�
FRQVWDWDU� OD� SUHHPLQHQFLD� GH� OD� LQWHQFLyQ� D� UHDOL]DU� FRPSRUWDPLHQWRV�
VRVWHQLEOHV� LQGLYLGXDOHV�� JHQHUDOPHQWH� FHQWUDGRV� HQ� HO� iPELWR�
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GRPpVWLFR�� IUHQWH� D� RWURV�GH� FDUiFWHU� FROHFWLYR�� TXL]iV� SHUFLELGRV� FRPR�
FRQ�XQ�PD\RU�FRVWH�SHUVRQDO��

'H� KHFKR� ORV� WUHV� FRPSRUWDPLHQWRV� TXH� PiV� QLYHO� GH� LQWHQFLyQ�
SUHVHQWDQ�� DTXHOORV� UHODFLRQDGRV� FRQ� HO� DKRUUR� GRPpVWLFR� GH� DJXD�� HO�
UHFLFODMH� GH� YLGULR� \� HO� GH� SDSHO�� HVWiQ� \D� LQFRUSRUDGRV� DO� LPDJLQDULR�
FROHFWLYR�� UHDOL]iQGRVH� D�PHQXGR� FRPR� KiELWRV�� FRQ� XQ� FLHUWR� QLYHO� GH�
DXWRPDWLVPR�

,JXDOPHQWH�VH�KDQ�REWHQLGR�FLHUWDV�GLPHQVLRQHV�TXH�KDQ�VHUYLGR�SDUD�
DJUXSDU� FRKHUHQWHPHQWH� HVWDV� GLVSRVLFLRQHV�� XQ� SULPHU� JUXSR�
UHODFLRQDGR� FRQ� ORV� FRPSRUWDPLHQWRV� HQ� HVFHQDULRV� FROHFWLYRV�� \� GRV�
VXEJUXSRV�GH�DFFLRQHV�GH�WLSR�LQGLYLGXDO��VREUH�HO�FRQVXPR�GH�UHFXUVRV�
QDWXUDOHV�\�HO�FRPSRUWDPLHQWR�GH�UHFLFODMH�GH�UHVLGXRV��UHVSHFWLYDPHQWH��
(Q� HVWH� VHQWLGR�� SRGUtD� DILUPDUVH� TXH� SDUD� TXH� XQD� LQWHUYHQFLyQ� SDUD�
LQIOXLU� VREUH� DFFLRQHV� DPELHQWDOHV� WHQJD� PD\RU� RSRUWXQLGDG� GH� p[LWR��
pVWD�GHED�FRQFHELUVH�\�GHVDUUROODUVH�FRQ�HO�PD\RU�JUDGR�GH�HVSHFLILFLGDG�
SRVLEOH�� HV� GHFLU� GHEH� VHU� GLULJLGD� D� FRPSRUWDPLHQWRV� FRQFUHWRV� \� HQ�
iPELWRV� ELHQ� GHILQLGRV�� $VLPLVPR� SRGUtD� WUDEDMDUVH� FRQ� ORV� JUXSRV� GH�
LQWHQFLyQ� FRPSRUWDPHQWDO� DTXt� SUHVHQWDGRV�� ORV� FXDOHV� LQFOX\HQ�
FRQGXFWDV�TXH�SRGUtDQ�UHIRU]DUVH�HQWUH�Vt��

(O�FRQRFLPLHQWR�GH�ODV�YDULDEOHV�TXH�DIHFWDQ�D�OD�LQWHQFLyQ�GH�DFWXDU�
D�IDYRU�GHO�HQWRUQR�HV�WDPELpQ�XQD�QHFHVLGDG�SUHYLD�\�GHWHUPLQDQWH�SDUD�
HO� GHVDUUROOR� GH� SURJUDPDV� GH� LQWHUYHQFLyQ� H[LWRVRV�� \D� TXH� WDQWR� ODV�
LQIRUPDFLRQHV� FRPR� ORV� DUJXPHQWRV� LQFOXLGRV� HQ� HVWDV� HVWUDWHJLDV�
GHEHUtDQ� VHU� DGDSWDGRV� D� HVWDV� VLQJXODULGDGHV�� $Vt� VH� KDQ� HQFRQWUDGR�
LPSRUWDQWHV�GLIHUHQFLDV� VLJQLILFDWLYDV� HQ� FXDQWR�D� OD� GLVWULEXFLyQ�GH� ODV�
LQWHQFLRQHV�HQ�UHODFLyQ�D�ODV�YDULDEOHV�VRFLRGHPRJUiILFDV��HVSHFLDOPHQWH�
HGDG� \� QLYHO� GH� HVWXGLRV�� &RQ� OD� H[FHSFLyQ� GH� FRPSRUWDPLHQWRV� TXH�
WLHQHQ�XQD�GLVWULEXFLyQ�VLPLODU�FRPR�HO�GH�DKRUUR�GH�DJXD�\�HO�GH�XVR�GH�
PHGLRV�VRVWHQLEOHV�GH�WUDQVSRUWH��

(V� LPSRUWDQWH� UHPDUFDU� OD� UHODFLyQ� HQFRQWUDGD� HQWUH� QLYHOHV� GH�
LQIRUPDFLyQ� \� GH� FRQRFLPLHQWR� VREUH� FXHVWLRQHV� DPELHQWDOHV� \� OD�
LQWHQFLyQ� GH� FRPSRUWDPLHQWR� SURDPELHQWDO�� DVt� FRPR� FRQ� YDULDEOHV� GH�
FDUiFWHU�VLWXDFLRQDO��FRPR�HQ�HO�FDVR�GH�FRPSRUWDPLHQWR�GH�UHFLFODMH�GH�
UHVLGXRV�� 3RU� RWUR� VH� KD� HQFRQWUDGR� XQD� HVFDVD� UHODFLyQ� HQWUH� OD�
SHUFHSFLyQ�GH�OD�QRUPD�VXEMHWLYD��HQWHQGLGD�FRPR�OD�DWULEXFLyQ�GHO�QLYHO�
GH�FRQFLHQFLD�HFROyJLFD�GH�OD�VRFLHGDG�\�HVWDV�GLVSRVLFLRQHV��)LQDOPHQWH�
SXHGH� FRQFOXLUVH� TXH� ORV� GDWRV� REWHQLGRV� HQ� HO� SUHVHQWH� HVWXGLR�
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UHIXHU]DQ� OD� LPSRUWDQFLD� GHO� XVR� GH� ORV� LQGLFDGRUHV� GH� LQWHQFLyQ� GH�
FRPSRUWDPLHQWR� SURDPELHQWDO� FRPR� HOHPHQWR� FHQWUDO� TXH� FRQHFWD� HO�
iPELWR�GH�OD�DFWLWXG�\�OD�FRJQLFLyQ�FRQ�OD�JDOD[LD�GH�ORV�FRPSRUWDPLHQWRV�
DPELHQWDOHV� UHDOL]DGRV�� ,QIRUPDFLyQ�QHFHVDULD� WDQWR�SDUD�DYDQ]DU�HQ�HO�
FRQRFLPLHQWR�GH�ORV�HVWLORV�GH�YLGD�VRVWHQLEOHV�FRPR�HQ�HO�GLVHxR�GH�GH�
HVWUDWHJLDV�HILFLHQWHV�GH�LQWHUYHQFLyQ�VRFLRDPELHQWDO��
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